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Improvement of Environment for
Disaster Volunteer Activities

With the Great Hanshin-Awaji Earthquake, there was an outpouring of
1.37 million volunteers for assistance activities, from both within and
outside the afflicted areas. Lots of volunteers have rushed to aid and
comfort the victims and assist in the recovery and reconstruction of
disaster-stricken regions.

However, in recent years, disasters are becoming larger in scale and
wider in area, and various actors such as NPOs and businesses are
participating in the support. This has made apparent the difficulty of
coordination and adjustment between different actors.

In light of this, in the Torrential Rain of September 2015 in the Kanto
and Tohoku Regions, the necessity for an intermediary organization
that coordinates volunteer activities of groups such as NPOs were
emphasized. In 2016, the Japan Voluntary Organizations Active in
Disaster (JVOAD) was founded as the nationwide intermediary
organization that coordinates and supports the activities of varying
actors such as NPOs and volunteers.

In the 2016 Kumamoto Earthquake, to facilitate support measures
with good coordination among the supporting actors for affected
people including governmental bodies, volunteers and NPOs, an
information meeting was held to share information such as location
where support activities are operating and the type of support
provided. It is now becoming the norm to coordinate between the
various supporting actors.

The government has encouraged this through improving the
infrastructure for smooth support activities for the affected by
volunteers. For example, a workshop promoting the collaboration
between the government, volunteers and NPOs for the support
activities was hosted. Also, expertise has been shared with local
governments and disaster volunteer centers were provided with
financial assistance.
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Volunteer activities on site
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