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 ⅜ ⇔⁸ ⅜ ╢≤⁸∕─ │ ⌐≤≥╕╠∏⁸∕─ ─ ה

⌐ ╩ ⅎ⁸↕╠⌐│⁸ ╩ ∂≡ ─ ⌐╙ ╩ ⅎ╢↓≤⅜ ↕╣╢⁹

↓─√╘⁸ ⌐⅔↑╢ ─ ─ ╩ ╢₈ BCP₉─ ⁸⅔╟┘

⌐⅔↑╢ ≤⌂╢₈ ⱴⱠ☺ⱷfi♩ BCM₉─ ╩ ∆╢↓≤│⁸ ⅜

╛ ─ ─ ≤ ⅛╠ √ ⅜ ─ ─√╘⌐ ╘≡ ≢№╢⁹ 

↓╣╕≢⁸ ⌐ ⌐ ↕╣√₈ ≤ ─ ╩ ⅛⇔√

⌐ ∆╢ ₉ ≢ ⌐ ╦╢ ─ ≤ ─ ●▬

♪ꜝ▬fi⁸ ─ⱨ◊꜡כ▪♇ⱪ─ ╩ ⇔⁸ ⌐₈

╩ ∆╢ ─ ⌐ ∆╢ ₉ ≢ ⌐⅔↑╢ ┼─ ─

⅜ →╠╣⁸ ─ ≢│⁸ ┘ ⌐ ⇔≡⁸BCP

─ ╙⌐☼כ♬⌂ ⌐ ⅎ╠╣╢ ─ ⌂ ⌐ ↑√ ╩ ╘╢ ╩

╡ ╪∞ ─ ╩ ℮ ⁸ ╩ ╘≡⅝√≤↓╤≢№╢⁹ 

⌐ ↕╣√₈ ₉≢│⁸ BCP/BCM ─

⅜ ╡ ╕╣≡™╢⁹╕√⁸ ⌐ ⅜ ⇔√⁸

₈ ▪◒◦ꜛfiⱪꜝfi 2014₉≢│⁸ ⅝≡│⌂╠⌂™ ─ ─ ≤⇔≡⁸◘ⱪꜝ

─fiכ▼♅▬ ⌐╟╢ ─ ⅜ ↕╣⁸◘ⱪꜝ▬♅▼כfi╩ ∆╢√╘─

ה≥↔ BCP─ ⅜ ╘╠╣≡⅔╡⁸ ╕≢─ ≤⇔≡⁸ │╒

╓ ⁸ │ ─ ─ ⅜ ╘╠╣≡™╢ ─ 2017 ≢╙ ⁹

↓╣╠─ ⌐ ⇔≡⁸ ⁸ ⁸ ⁸ ⁸

≤ ⇔≡™╢₈ ─ ⌐ ∆╢ ₉⌐⅔™≡│⁸BCP─ ╖ ─

│⁸ ≢ ќ ќ ќ ќ ⁸ ≢ ќ ќ

ќ ќ ≤⌂∫≡⅔╡⁸╕√⁸₈ ╖₉⌐₈ ₉╩ ⅎ√ ≢ ∆╢≤⁸

≢ ќ ќ ќ ќ ⁸ ≢ ќ ќ ќ

ќ ≤ ⌂ ╩ ∑≡™╢⁹ ⌐⅔™≡⁸BCP⌐≈™≡ ⅜

⌂™⁸ ╠⌂™≤ ⇔√ ⅜ ⁸ ≤╙ ≤ ═ ⇔≡⅔╡  

. ќ . ⁸  . ќ . ⁸ ─ ⌐ ∆╢ ─

⅜╖╠╣√⁹ ⁸ ⌐ ⇔√ ⌐⅔™≡│⁸ ⅛≈

⌂ ⅜ ⇔⁸ ┼─ │◘ⱪꜝ▬♅▼כfi╛ ╩ ⇔≡⁸ ─╖⌂╠∏

─ ⌐╕≢ ╪∞⁹╕√⁸ ⌐│⁸ ⌐⅔™≡⁸

⌐ ∆╢ ≤⇔≡⁸ISO22301 ⅔╟┘ 22313 ⅜ ↕╣≡™╢⁹ 

↓╣╠─ ⌐ ⇔≡⁸₈ ─ ה ⌐ ∆╢ ₉ ╟

╡ ⌐⅔™≡⁸ ─ ─↕╠⌂╢ ה ╩ ╢√╘─ ╩ ™⁸∕

─ ╩ ⌐⁸ ₈ ●▬♪ꜝ▬fi ₉╩ ⇔√⁹ ─ ╩ ╕ⅎ⁸

│⁸ ─ ⌐≈™≡⁸ ⌂ ╩ ™⁸ ⌂ ╛

⌐≈⌂→╢ ╖╩ ∆╢↓≤╩ ⌐ ℮╙─≢№╢⁹ 
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ᵑ  

30 2 16 3 7  

 

ᵒ  

⌐≡  

⌂⅔⁸web≢─ ╙ ↑ ↑√     

 

ᵓ  

▪ ─ ⌐≈™≡ 

▬ ─ꜞ☻◒ ⌐≈™≡ 

► ─ꜞ☻◒ ⌐≈™≡ 

◄ BCP ⌐≈™≡ 

○ ─ ⌐╟╢ ⌐≈™≡ 

◌ ─√╘─ ⌐≈™≡ 

 

ᵔ  

4, 959 ⌐ ⇔⁸ 1,985 ⁸ │ 40.0 ≢№∫√⁹ 

 

1- ה 1 ─╕≤╘  

 

 

 

 

 

 

ᵕ ─  

╩ ┘ ה ⌐╟∫≡₈ ₉⁸₈ ₉ ┘₈∕─

─ ₉⌐ ⇔⁸ ₈ 26 ☿fi◘☻- ╠⅛♃כ♦─₉

⌐╟╡⁸ ╩ ∆╢ ╩ ⌐ 4, 959 ╩ ⇔√⁹ 

☿fi◘☻⌐│⁸ ה ה ╙ ╕╣╢⅜⁸ ⌐⅔™≡│⁸ ≤⇔

≡↓╣╠╩ ⇔⁸ ה ה ┘ ⁸₈ ₉≤™℮⁹ ╩

≤⇔√⁹ 

≢│⁸ ⌐⅔↑╢ ─ ┘

─₈ ⌐⅔↑╢ ─ ⌐ ∆╢ ₉╩ ⇔⁸₈ ₉⁸

₈ ₉ ┘₈∕─ ₉│ 1- 2⁸ ┘ 1- 3─╟℮⌐ ∆╢↓≤≤

⇔√⁹ 

⌂⅔⁸ ⌐⅔↑╢ ⌐≈™≡╙₈ 26 ☿fi◘☻- ₉╩

⌐ ⇔≡™╢⁹  

1,775 724 40.8

1,556 582 37.4

1,628 679 41.7

4,959 1,985 40.0
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1- 2 ⌐⅔↑╢ ─ ᵑ 

 

 

1- 3 ⌐⅔↑╢ ─ ᵒ 

 

 

⌐⅔↑╢ ≤ ≤─ │ 1- 4─╟℮⌐⌂∫≡™╢⁹╕√⁸ ─

⁸ ⁸ ─ ┘ │ 1- 5─╟℮⌐⌂∫≡™╢⁹ 

│ ⌐ ╖ ─ ╩ ⇔⁸ ─ ╩ ≈√╘⁸ 48.8%⁸

22.3%⁸∕─ 11.3%─ ≢ ⇔√ ⇔ↄ│ ⁹↓─╟℮⌐

⅜ ⌐╟∫≡ ⌂╢↓≤╛⁸ ⅜ ⁸ ↔≤⌐∕╣∙╣ ⌂╢↓≤⅛╠⁸

ה ─ ►▼▬♩Ᵽ♇◒ ╩ ⇔≡™╢⁹ ⌐ ∆╢ │ 1- 5─≤⅔╡⁹ 

 

1- 4 ≤ ─  

                               

      n 25, 064                       n=4,959 

 

 

 

 

 

 

 

 

∕─

10 ⅛≈
101

10 ⅛≈
101

⅛≈
100

10 ⅛≈
51

10 ⅛≈
51

⅛≈
50

☻ⱦכ◘
10 ⅛≈

101
10 ⅛≈

101
⅛≈

100

∕─
10 ⅛≈

301
10 ⅛≈

301

1 3
┘

3 ⅛≈
300

ₒ ₓ ₒ ₓ

100 101 50 51

5000 5000

5000 1 5000 1

1 10 1 10

10 10

ₒ◘כⱦ☻ ₓ ₒ ∕─ ₓ

100 101 300 301

5000 1

5000 1 1 3

1 10 3 10

10 10

-

∕─

-

∕─

∕─ ∕─

--

3,635
14.5%

6,973
27.8%

14,456
57.7%

1,775
35.0%

1,556
30.7%

1,628
32.1%
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1- 5 ▪fi◔כ♩ ─ ⁸ ⁸ ─ ┘

 

◘fiⱪꜟ │ ⌐►▼▬♩ ╩ ∂≡ ⁹√∞⇔ ─◘fiⱪꜟ ⌐

≈™≡│⁸ ─ ╩ ⇔√ ≢№╢⁹ 

25,064 4,959 1,985 12.6267 25,064
3,635 1,775 724 5.0207 3,635
6,973 1,556 582 11.9811 6,973

14,456 1,628 679 21.2901 14,456
115 16 8 14.3750 115

7 3 1 7.0000 7
2 1 1 2.0000 2

106 12 6 17.6667 106
67 9 0
4 2 0
0 0 0

63 7 0
1,308 231 125 10.4640 1,308

200 98 48 4.1667 200
84 19 10 8.4000 84

1,024 114 67 15.2836 1,024
6,216 1,293 492 12.6341 6,216
1,421 691 267 5.3221 1,421

553 124 41 13.4878 553
4,242 478 184 23.0543 4,242

255 39 32 7.9688 255
24 12 11 2.1818 24
5 2 2 2.5000 5

226 25 19 11.8947 226
2,005 322 121 16.5702 2,005

210 103 37 5.6757 210
154 33 13 11.8462 154

1,641 186 71 23.1127 1,641
1,119 198 99 11.3030 1,119

164 81 48 3.4167 164
87 19 8 10.8750 87

868 98 43 20.1860 868
3,035 652 239 12.6987 3,035

517 252 96 5.3854 517
1,058 236 82 12.9024 1,058
1,460 164 61 23.9344 1,460
2,842 673 273 10.4103 2,842

309 151 58 5.3276 309
2,143 478 204 10.5049 2,143

390 44 11 35.4545 390
1,149 224 117 9.8205 1,149

246 120 70 3.5143 246
13 4 1 13.0000 13

890 100 46 19.3478 890
1,654 229 103 16.0583 1,654

103 51 13 7.9231 103
38 8 2 19.0000 38

1,513 170 88 17.1932 1,513
1,390 264 88 15.7955 1,390

153 75 32 4.7813 153
454 101 32 14.1875 454
783 88 24 32.6250 783

1,013 229 74 13.6892 1,013
122 60 18 6.7778 122
620 138 45 13.7778 620
271 31 11 24.6364 271

1,053 203 78 13.5000 1,053
63 31 13 4.8462 63

541 121 39 13.8718 541
449 51 26 17.2692 449
194 39 11 17.6364 194
13 6 1 13.0000 13

112 25 6 18.6667 112
69 8 4 17.2500 69

275 55 26 10.5769 275
12 6 3 4.0000 12

175 39 21 8.3333 175
88 10 2 44.0000 88
2 1 0
1 1 0
0 0 0
1 0 0

1,372 282 99 13.8586 1,372
66 32 8 8.2500 66

934 208 75 12.4533 934
372 42 16 23.2500 372

0 0 0
0 0 0
0 0 0
0 0 0
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n ⌐≈™≡ 

ה │ ≡►▼▬♩Ᵽ♇◒╩⇔√ ≢─ ≢ ⇔≡™╢⁹◒꜡☻ ►▼▬♩Ᵽ♇

◒ ⇔─ ⌐≡ ⇔√ │ ≢ ╖⁸ ≤ ⇔√⁹ 

√⇔╩◒♇Ᵽ♩▬▼►ה ≢№∫≡╙⁸n │ ⱬכ☻⌐ ∫≡ ⇔≡™╢⁹ ⅎ┌⁸

►▼▬♩Ᵽ♇◒ ─ 25, 064 ⌐ ≠ↄ ╩⇔≡™╢ ≢№∫≡╙⁸ ⅜ 1, 985≢№

╢ │⁸n 1, 985≤ ⇔≡™╢⁹  
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─  

 ⌐≈™≡ 

ᵑ BCP ─ 15  

BCP ─ ⌐≈™≡│⁸ ≢│ 64.0 ⅜₈ ╖₉≤ ⇔

≡™╢ 27 3.6 ⱳ▬fi♩ ⁹↓╣⌐₈ ₉ 17.4 ╩ ⅎ╢≤⁸81.4

≤ 8 ╩ ⅎ≡™╢⁹ 

≢│⁸31.8 ⅜₈ ╖₉≤ ⇔≡™╢ 1.9 ⱳ▬fi♩ ⁹↓╣⌐₈

₉ 14.7 ╩ ⅎ╢≤ ↄ 46.5 ≤⌂∫≡™╢⁹ 

⌂⅔⁸ ≢ BCP─ ╩₈ ⇔≡™╢₉≤™℮ ⅜ 12.2 4.2 ⱳ▬fi♩

≤⌂∫√╒⅛⁸₈ │⌂™₉≤™℮ ⅜ 4.3 0.8 ⱳ▬fi♩ ⁸BCP╩₈ ╠⌂⅛

∫√₉≤™℮ ⅜ 0. 9 0.1 ⱳ▬fi♩ ≤⌂∫√⁹ ╙ ∂ ⅜№╢⁹ 

─↓≤⅛╠⁸ ╩ ⌐⁸BCP─ │ ╪≢⅝≡™╢ ≤ ⅎ╢⁹ 

 

2- 1 BCP  

ₒ ₓ 

 

 

 

 

 

 

 

 

 

 

ₒ ₓ 

  

 

 

⁸  

29 n=724 

27 n=861 

25 n=1,008 

23 n=674 

21 n=369 

19 n=600 

⁸  

29 n=582 

27 n=556 

25 n=616 

23 n=443 

21 n=282 

19 n=534 

64.0 

60.4

53.6 

45.8 

27.6 

18.9 

17.4 

15.0

19.9 

26.5 

30.8 

16.4 

12.2 

16.4

15.0 

21.3 

16.9 

29.1 

4.3 

5.1

8.3 

5.7 

11.1 

12.7 

0.9 

0.8

2.2 

0.3 

12.0 

22.7 

1.2 

2.3 

1.0 

0.4 

1.5 

0.3 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

29

27

25

23

21

19

ṥ Ṧ

טּ טּ

︡ ךּ ṕ Ṗ ךּ

ṕBCPṖ פּ פּ ḱ

31.8

29.9

25.3 

20.8 

12.6 

12.4 

14.7

12.1

12.0 

14.9 

14.6 

3.4 

27.7

30.2

18.1 

30.7 

15.0 

12.8 

17.9

18.3

24.8 

19.7 

10.3 

8.8 

6.4

7.0

17.3 

13.3 

45.3 

61.2 

1.5

2.5

2.6 

0.7 

2.2 

1.3 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

29

27

25

23

21

19

ṥ Ṧ

טּ טּ

︡ ךּ ṕ Ṗ ךּ

ṕBCPṖ פּ פּ ḱ
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ᵒ BCP ─ 15  

 ≢│ ה ⅜ BCP─ ⅜ 66.0 ≤ ╙ ™⁹ ™≢ 55.9 

⁸ ה 50.1 ⁸ 45.0 ≤ ↄ⁹ 

 

2- 2 BCP  

( 30 ≢ ─№╢ ╩ )  

 

 

 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

H21 H22 H23 H25 H27 H29

  H21  H22  H23  H25  H27  H29  

ה  42.1% 34.1% 75.6% 70.2% 86.9% 66.0% 

 24.1% 22.9% 48.6% 34.4% 59.1% 55.9% 

ה  8.6% 22.4% 27.1% 26.2% 40.0% 50.1% 

 11.3% 15.0% 28.9% 30.5% 48.1% 45.0% 

 9.4% 7.9% 44.1% 31.2% 50.0% 42.3% 

☻ⱦכ◘  9.2% 13.1% 25.3% 25.0% 35.1% 37.1% 

 12.5% 13.9% 24.3% 27.9% 46.6% 36.6% 

ה  3.1% 9.3% 21.2% 13.9% 33.0% 25.9% 

 4.3% 7.5% 13.3% 13.2% 27.9% 17.6% 

ה ☻ⱦכ◘  0.0% 0.0% 14.3% 11.6% 9.4% 15.0% 

⁸ 29 n=1,985⁸ 27 n=1,996⁸ 25 n=2,196⁸ 23 n=1,634⁸ 21 n=1,018⁸

19 n=1,518⁸√∞⇔ ≢╙ 30 ≢№∫√ │ ↄ⁹ 
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ᵓ BCP ≤₈ꜞ☻◒╩ ⌐ ⇔√ ₉─◒꜡☻ ⱬכ☻  

BCP 11 ≤₈ꜞ☻◒╩ ⌐ ⇔√ ₉ 6 ─

╩╖≡╖╢≤⁸BCP─ ⅜⌂™ ╛ BCP⅜ ⅛╩ ╠⌂™ │⁸₈ꜞ☻◒╩

⌐ ⇔√ ₉╩ ℮ ⅜⌂™≤ ⇔≡™╢ ⅜ ™ ∕╣∙╣ 33.2 ⁸

25.0 2- 3 ⁹ 

⁸BCP╩ ╖─ ─ 97.3 ⅜⁸₈ꜞ☻◒╩ ⌐ ⇔√ ₉╩ ∫≡™

╢ ≤⌂∫√ 2- 4 ⁹╕√⁸₈ꜞ☻◒╩ ⌐ ⇔√ ₉╩ ∫≡™╢ ─

℮∟⁸BCP╩ ╖≤ ⅎ√ │ 58. 7 ≢№╢ 2- 5 ⁹ 

 

2- 3 ₈BCP ₉≤₈ꜞ☻◒╩ ⌐ ⇔√ ₉≤─ 6≤ 11─◒꜡

☻ ⁸ ►▼▬♩Ᵽ♇◒  

 

 6≤ 11╩◒꜡☻ ⇔√ ⱬכ☻ 1, 985⁸ 2- 4⁸ 2- 5╙ ∂  

   

1985 1485 329 157 14

100.0 74.8% 16.6% 7.9% 0.7%

896 872 18 4 2

100.0 97.3% 2.0% 0.4% 0.2%

280 184 94 1 1

100.0 65.7% 33.6% 0.4% 0.4%

370 218 131 21 0

100.0 58.9% 35.4% 5.7% 0.0%

313 141 64 104 4

100.0 45.0% 20.4% 33.2% 1.3%

96 50 20 24 2

100.0 52.1% 20.8% 25.0% 2.1%

16 13 0 3 0

100.0 81.3% 0.0% 18.8% 0.0%

14 7 2 0 5

100.0 50.0% 14.3% 0.0% 35.7%

2- 5 ₈ꜞ☻◒╩ ⌐

⇔√ ₉╩ ∫≡™╢ ─ BCP

 

2- 4 BCP ╖─ ─₈ꜞ☻◒╩ 

⌐ ⇔√ ₉─  

 

0.2%

0.4%

2.0%

97.3%

0% 20% 40% 60% 80% 100%

0.5%

0.9%

3.4%

9.5%

14.7%

12.4%

58.7%

0% 20% 40% 60% 80% 100%

(BCP)
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 ─ꜞ☻◒⌐ ⅎ√ ⌐≈™≡ 

ᵑ ╩ ╡ ↄꜞ☻◒╩ ⌐ ⇔≡ ╩ ∫≡™╢⅛ 6  

₈ ╩ ╡ ↄꜞ☻◒╩ ⌐ ⇔≡ ╩ ∫≡™╢⅛₉⌐≈™≡⁸ ≢

│ 68.7 ⁸ ≢│ 90.6 ⁸ ≢│ 66.9 ⁸∕─ ≢│ 64.1 ⅜₈ ∫≡™

╢₉≤ ⇔≡™╢⁹╕√⁸₈ ₉╩ ╘╢≤⁸ ≢│ 87.9 ⁸ ≢│ 98.8 ⁸

≢│ 91.5 ⁸∕─ ≢│ 83.3 ≤⌂╡⁸ ↄ─ ⅜ꜞ☻◒╩ ⇔√

╩ ⁸ ⁸ ⇔≡™╢ ≤⌂∫√⁹ 

 

2- 6 ╩ ╡ ↄꜞ☻◒╩ ⌐ ⇔≡ ╩ ∫≡™╢⅛ 

 

90.6

8.2

0.4

0.7

66.9

24.6

7.7

0.7

64.1

19.2

15.9

0.8

68.7

19.2

11.4

0.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,985
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ᵒ ⇔≡™╢ꜞ☻◒⌐≈™≡ 7  

╩ ╡ ↄꜞ☻◒╩ ⌐ ⇔≡ ╩ ∫≡™╢⅛ 6 ⌐⅔™≡⁸₈

∫≡™╢₉₈ ₉≤ ⇔√ ⌐ ⇔≡⁸ ⇔≡™╢ꜞ☻◒⌐≈™≡ ™√≤

↓╤⁸ ≢│₈ ₉ 92.0 ⁸₈ ה ₉ 59.3 ⁸₈ ▬fiⱨꜟ◄fi◙ ─

₉ 49.3 ⅜ ╩ ╘√⁹ 

≢│₈ ₉ 98.1 ⁸₈ ▬fiⱨꜟ◄fi◙ ─ ₉ 69.1 ⁸₈ ה ₉

67.6 ≤⌂∫≡™╢⁹⌂⅔⁸ ⌐⅔™≡│ ≤ ─ ≤⌂∫≡™╢⁹ 

 

2- 7 ⇔≡™╢ꜞ☻◒ 

  

98.1

53.2

43.2

69.1

24.1

34.2

26.3

53.6

61.2

43.5

43.1

31.9

18.7

67.6

1.7

4.3

0.0

92.6

38.4

30.0

49.5

10.8

11.0

9.5

31.7

46.1

25.0

27.1

18.4

8.4

55.9

1.9

3.2

0.0

89.9

41.1

27.0

43.2

12.7

13.9

8.9

36.4

44.7

23.0

28.0

14.6

9.8

58.6

1.7

4.4

0.5

92.0

42.3

30.5

49.3

14.0

16.4

11.9

37.8

47.8

27.0

30.2

18.6

10.8

59.3

1.7

4.1

0.3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,814
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 ─ꜞ☻◒┼─ ⌐≈™≡ 

  ꜞ☻◒⅜ ⇔√ ─ ╩ ⌐ ↕∑⁸ ╩ ╘╢√╘─ ╡ ╖─

9  

ꜞ☻◒⅜ ⇔√ ─ ╩ ⌐ ↕∑⁸ ╩ ╘╢√╘─ ╡ ╖─

⌐≈™≡ ™√≤↓╤⁸ ≢│ 71.7 ⁸ ≢│ 86.8 ⁸ ≢│ 70.4 ⁸∕

─ ≢│ 67.8 ⅜₈ ⇔≡™╢₉≤ ⇔≡™╢⁹╕√⁸₈ ₉≤─ │⁸

≢│ 22.3 ⁸ ≢│ 10.3 ⁸ ≢│ 24.8 ⁸∕─ ≢│ 24.5 ≤⌂∫

√⁹ 

 

2- 8 ╩ ╘╢√╘─ ╡ ╖─  

 

 

 

 

  

86.8

10.3

1.9

1.0

70.4

24.8

4.3

0.5

67.8

24.5

6.4

1.3

71.7

22.3

5.1

1.0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,814
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 ╩ ↑√ ⌐ ≢№∫√ ╡ ╖⌐≈™≡ 

  ╩ ↑√ ⌐ ≢№∫√ ╡ ╖⌐≈™≡ 19  

╩ ↑√ ⌐ ≢№∫√ ╡ ╖⌐≈™≡ ™√≤↓╤⁸ ≢│₈ ⁸

⁸ ─ ה ⇔₉ 36.8 ⁸₈ ─ ⁸ כ♅

ⱶ ₉ 26.5 ⁸₈ ╛ ─√╘─ ◦☻♥ⱶ ╗ ▪ⱪꜞ

₉ 26.2 ⅜ ╩ ╘√⁹ ≢│₈ ⁸ ⁸ ─ ה

⇔₉ 55.2 ⁸₈ ╛ ─√╘─ ◦☻♥ⱶ ╗ ▪ⱪꜞ ₉

48.5 ⁸₈ ─ ⁸ ⱶכ♅ ₉ 44.6 ≤⌂╡⁸

≢│ ≤╒╓ ─ ≤⌂∫≡™╢⁹ 

 

2- 9 ╩ ↑√ ⌐ ≢№∫√ ╡ ╖ 5  

 

 

 

 

  

55.2

44.6

48.5

38.0

25.2

36.5

24.2

21.0

20.9

17.3

28.8

20.0

19.8

23.9

18.6

36.8

26.5

26.2

25.8

19.5

0% 10% 20% 30% 40% 50% 60% 70%

n=1,078
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 ╙ ⇔≡™╢ ╡ ╖⁸ ┘ ⌐ √⌐ ⇔√ ╡ ╖

⌐≈™≡ 20  

╙ ⇔≡™╢ ╡ ╖⁸ ┘ ⌐ √⌐ ⇔√ ╡ ╖ ⌐≈™≡ ™√

≤↓╤⁸ ≢│₈ ⁸ ⁸ ─ ה ⇔₉ 52.1 ⁸₈

─ ה ⇔₉ 37.3 ⁸₈ ╛ ─√╘─ ◦☻♥ⱶ ╗ ▪ⱪ

ꜞ ₉ 35.0 ⅜ ╩ ╘√⁹ 

≢│₈ ⁸ ⁸ ─ ה ⇔₉ 67.7 ⁸₈ ╛

─√╘─ ◦☻♥ⱶ ╗ ▪ⱪꜞ ₉ 60.7 ⁸₈ ─ ה

⇔₉ 56.6 ≤⌂∫≡™╢⁹⌂⅔⁸ ⌐⅔™≡│ ≤ ─ ≤⌂∫≡™

╢⁹ 

 

2- 10 ╙ ⇔≡™╢ ╡ ╖⁸ 

┘ ⌐ √⌐ ⇔√ ╡ ╖ 5  

 

 

  

67.7

56.6

60.7

48.4

39.8

46.5

30.5

28.0

25.5

22.0

49.1

33.5

28.5

21.5

26.8

52.1

37.3

35.0

28.4

27.9

0% 10% 20% 30% 40% 50% 60% 70%

n=1,078
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 ≢ √⌐ ╡ ╖√™↓≤⁸ ┘ ╙ ⇔≡ ╡ ╪

≢™⅝√™↓≤ ⌐≈™≡ 21  

≢ √⌐ ╡ ╖√™↓≤⁸ ┘ ╙ ⇔≡ ╡ ╪≢™⅝√™↓≤

⌐≈™≡ ™√≤↓╤⁸ ≢│₈ ⁸ ⁸ ─ ה ⇔₉ 52.1 ⁸

₈ ─ ה ⇔₉ 41.8 ⁸₈ ה ⇔₉ 40.0 ⅜ ╩ ╘√⁹

≢│₈ ⁸ ⁸ ─ ה ⇔₉ 63.4 ⁸₈ ה

⇔₉ 62.4 ⁸₈ ─ ה ⇔₉ 57.9 ⁸ ≢│₈ ⁸ ⁸

─ ה ⇔₉ 52.5 ⁸₈ ╛ ─√╘─ ◦☻♥ⱶ ╗

▪ⱪꜞ ₉ 42.0 ⁸₈ ─ ה ⇔₉ 41.5 ≤⌂∫√⁹ 

 

2- 11 ≢ √⌐ ╡ ╖√™↓≤⁸ 

┘ ╙ ⇔≡ ╡ ╪≢™⅝√™↓≤ 5  

 

 

 

  

63.4

57.9

62.4

54.5

45.0

52.5

41.5

36.6

42.0

28.2

49.0

37.9

35.9

32.4

23.1

52.1

41.8

40.0

38.3

27.7

0% 10% 20% 30% 40% 50% 60% 70%

n=1,985
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┘  

 

 

. ─╙∫≤╙ ⌂ ╩⅔ ╠∑ↄ∞↕™⁹(ủ │ ≈)  

1 ה  ה  11  ⁸  

2   12  ⁸ ה ☻ⱦכ◘  

3   13  ⁸ ☻ⱦכ◘  

4   14 ☻ⱦכ◘  ⁸  

5 ה☻●ה  ה  15  ⁸  

6   16  ⁸  

7 ה   17 ☻ⱦכ◘   

8   18 ☻ⱦכ◘   

9   19  ∕─           

10 ה    

 

 

⁷ₒn=1,985ₓ
ה

ה
●ה

ה☻
ה

ה ה

0.0 0.1 5.8 42.9 0.8 4.5 4.1 9.5 9.4 7.4

0.0 0.0 2.2 11.2 1.0 2.2 1.6 14.1 25.7 0.2

∕─ 0.7 0.3 7.2 30.0 1.8 8.5 4.3 7.4 3.3 6.5

0.4 0.2 5.6 26.6 1.5 6.1 3.5 9.6 10.4 4.9

ה ⁸
ה

☻ⱦכ◘

⁸
כ◘

ⱦ☻
☻ⱦכ◘
⁸

ה ⁸ כ◘
ⱦ☻

☻ⱦכ◘ ∕─

2.2 0.6 3.0 0.7 0.4 0.4 0.1 3.8 3.2 1.2

0.9 2.6 6.5 2.9 1.5 2.7 1.8 16.0 5.7 1.3

∕─ 10.2 1.6 1.7 1.5 0.4 0.6 0.7 6.0 6.4 1.0

6.4 1.7 3.2 1.8 0.7 1.1 0.9 8.5 5.7 1.1
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0.0

0.1

5.8

42.9

0.8

4.5

4.1

9.5

9.4

7.4

2.2

0.6

3.0

0.7

0.4

0.4

0.1

3.8

3.2

1.2

0.0

0.0

2.2

11.2

1.0

2.2

1.6

14.1

25.7

0.2

0.9

2.6

6.5

2.9

1.5

2.7

1.8

16.0

5.7

1.3

0.7

0.3

7.2

30.0

1.8

8.5

4.3

7.4

3.3

6.5

10.2

1.6

1.7

1.5

0.4

0.6

0.7

6.0

6.4

1.0

0.4

0.2

5.6

26.6

1.5

6.1

3.5

9.6

10.4

4.9

6.4

1.7

3.2

1.8

0.7

1.1

0.9

8.5

5.7

1.1

0% 10% 20% 30% 40% 50%

n=1,985
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. ─ │ ─ ╩⅔ ╠∑ↄ∞↕™⁹(ủ │ ≈)  

1  5,000  4  3 10  

2  5,000 1  5  10  

3  1 3   

 

  

 

 

⁷ₒn=1,985ₓ
5,0005,000

1
1
3

3
10

10

0.1 2.5 1.5 1.7 92.5 1.6

4.5 47.3 16.9 29.7 1.4 0.2

∕─ 9.8 11.1 40.6 23.9 13.9 0.6

6.9 19.9 28.3 22.3 21.8 0.7

0.1

2.5

1.5

1.7

92.5

1.6

4.5

47.3

16.9

29.7

1.4

0.2

9.8

11.1

40.6

23.9

13.9

0.6

6.9

19.9

28.3

22.3

21.8

0.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

5,000

5,000 1

1 3

3 10

10

n=1,985



19 

. ─ ─ │ ╩⅔ ╠∑ↄ∞↕™⁹(ủ │ ≈)  

1  5  4  100 500  

2  5 10  5  500 1,000  

3  10 100  6  1,000  

 

 

 

 

⁷ₒn=1,985ₓ
5 5 1010

100
100
500

500
1,000

1,000

0.0 0.3 6.4 34.8 18.8 37.7 2.1

2.6 6.1 45.6 36.1 5.2 3.6 0.8

∕─ 25.0 12.5 45.6 12.6 1.3 1.1 2.0

15.1 8.9 39.9 22.4 4.9 7.1 1.7

0.0

0.3

6.4

34.8

18.8

37.7

2.1

2.6

6.1

45.6

36.1

5.2

3.6

0.8

25.0

12.5

45.6

12.6

1.3

1.1

2.0

15.1

8.9

39.9

22.4

4.9

7.1

1.7

0% 10% 20% 30% 40% 50% 60% 70%

5

5 10

10 100

100 500

500 1,000

1,000

n=1,985
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. ─ ╩⅔ ╠∑ↄ∞↕™⁹(ủ │ ≈)  

⌐⅔↑╢ ≤│⁸ ╩ ╘∏⌐ ↕╣≡™╢ ⁸1⅛ ╩ ⅎ╢ ╩

╘≡ ↕╣≡™╢ ⁸ 2⅛  29 12 ⁸ 30 1 ─ ⌐∕

╣∙╣ 18 ↕╣≡™╢ ╩↕⇔╕∆⁹ ↓╣╠⌐ ∆╢ ⁸Ɽ⁸♩כ▪ꜟⱣ▬♩

╙ ╖╕∆⁹  

1  25  6  501 1,000  

2  26 50  7  1,001 5,000  

3  51 100  8  5,001 10,000  

4  101 300  9  10,001 20,000  

5  301 500  10  20,001  

 

⁷ₒn=1,985ₓ
25 26 5051 100101

300
301
500

501
1,000

1,001
5,000

0.0 0.3 0.4 6.9 15.9 24.2 36.6

0.8 1.4 9.2 39.4 16.3 17.9 12.7

∕─ 30.7 16.9 19.1 24.9 4.2 1.9 1.5

17.9 10.1 13.6 26.3 9.3 9.6 9.7

5,001
10,000

10,001
20,000

20,001

5.7 5.7 3.5 0.8

1.3 0.3 0.2 0.5

∕─ 0.1 0.2 0.1 0.3

1.3 1.1 0.6 0.4
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0.0

0.3

0.4

6.9

15.9

24.2

36.6

5.7

5.7

3.5

0.8

0.8

1.4

9.2

39.4

16.3

17.9

12.7

1.3

0.3

0.2

0.5

30.7

16.9

19.1

24.9

4.2

1.9

1.5

0.1

0.2

0.1

0.3

17.9

10.1

13.6

26.3

9.3

9.6

9.7

1.3

1.1

0.6

0.4

0% 10% 20% 30% 40% 50% 60% 70%

25

26 50

51 100

101 300

301 500

501 1,000

1,001 5,000

5,001 10,000

10,001 20,000

20,001

n=1,985
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. │ ╩ ↕╣≡™╕∆⅛⁹(ủ │ ≈)  

1  ⇔≡™╢ 2  ⇔≡™⌂™ 

 

 

 

 

 

 

⁷ₒn=1,985ₓ
⇔≡

™╢
⇔≡

™⌂™

52.7 46.7 0.6

5.0 93.8 1.2

∕─ 5.2 94.3 0.6

12.0 87.3 0.7

52.7

46.7

0.6

5.0

93.8

1.2

5.2

94.3

0.6

12.0

87.3

0.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,985
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ꜞ☻◒╩ ⌐ ⇔≡ ⅜ ╦╣≡™╕∆⅛⁹ ủ │ ≈  

1  ∫≡™╢ќ ┼ 3  ∫≡™⌂™ 

2  ќ ┼  

 

 

 

 

 

  

⁷ₒn=1,985ₓ
∫≡™

╢
∫≡™

⌂™

90.6 8.2 0.4 0.7

66.9 24.6 7.7 0.7

∕─ 64.1 19.2 15.9 0.8

68.7 19.2 11.4 0.7

90.6

8.2

0.4

0.7

66.9

24.6

7.7

0.7

64.1

19.2

15.9

0.8

68.7

19.2

11.4

0.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,985
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∫≡™⌂™ ⌐≈™≡↔ ↄ∞↕™⁹ ủ │™ↄ≈≢╙  

1  ╡ ╖ ה ╗ ─  5  ꜞ☻◒⌐≈™≡ ⅎ≡╙ ⅜⌂™ 

2 ה   6  ⱴⱠ☺ⱷfi♩─ ⅜ ⅛╠⌂™ 

3  ─  7  ∕─               

4  ╩ ∆╢ ≢⁸↓╣╕≢ꜞ☻◒╩

⇔≡↓⌂⅛∫√ 
 

ќ↔ ⁸ ┼ 

 

 

 

 

⁷ₒn=157ₓ
╡ ╖
ה

╗
─

ה ─ ╩
∆╢

≢⁸↓╣
╕≢ꜞ☻
◒╩
⇔≡↓⌂
⅛∫√

ꜞ☻◒⌐
≈™≡
ⅎ≡╙
⅜⌂™

ⱴⱠ☺ⱷ
fi♩─

⅜
⅛╠⌂

™

∕─

75.9 0.0 0.0 0.0 24.1 0.0 0.0 0.0

67.9 35.3 18.7 39.8 4.3 8.4 0.0 4.9

∕─ 58.0 26.5 9.6 31.1 8.6 13.6 10.0 3.4

60.0 28.0 11.3 32.6 7.8 12.5 8.1 3.7

75.9

0.0

0.0

0.0

24.1

0.0

0.0

0.0

67.9

35.3

18.7

39.8

4.3

8.4

0.0

4.9

58.0

26.5

9.6

31.1

8.6

13.6

10.0

3.4

60.0

28.0

11.3

32.6

7.8

12.5

8.1

3.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=157
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⇔≡™╢ꜞ☻◒⌐≈™≡↔ ↄ∞↕™⁹ ủ │™ↄ≈≢╙  

1.   9  ▬fi♃כⱠ♇♩ה ─  

2.   

 

10 כ♃fi☿♃כ♦הכⱣכ◘─  ◦☻♥ⱶ─

 

3.   11  ─ ה  

4.  ▬fiⱨꜟ◄fi◙ ─  12  ─ ⌐╟╢ ─  

5. ה  ה ─ ꜞ☻◒ 13  ─ ─  

6. ה꜡♥   14 ה   

7.  ⅛╠─Ⱶ◘▬ꜟ  15  ꜞ ☻◒╩ ⇔≡™⌂™ 

8.  ▬fiⱨꜝ ה ─  16. ∕─                    

 

 

 

⁷ₒn=1,814ₓ
▬fi

ⱨꜟ◄fi
◙ ─

ה
ה

─
ꜞ☻

◒

ה꜡♥ ⅛╠
─Ⱶ◘▬
ꜟ

▬fiⱨꜝ
ה

─

▬
fi♃כ
Ⱡ♇♩ה

─

98.1 53.2 43.2 69.1 24.1 34.2 26.3 53.6 61.2

92.6 38.4 30.0 49.5 10.8 11.0 9.5 31.7 46.1

∕─ 89.9 41.1 27.0 43.2 12.7 13.9 8.9 36.4 44.7

92.0 42.3 30.5 49.3 14.0 16.4 11.9 37.8 47.8

כ◘─
Ᵽהכ
☿♃כ♦
fi♃כ

◦☻
♥ⱶ─

─
ה

─
⌐╟

╢
─

─ ─
ה ꜞ☻◒╩

⇔≡
™⌂™

∕─

43.5 43.1 31.9 18.7 67.6 1.7 4.3 0.0

25.0 27.1 18.4 8.4 55.9 1.9 3.2 0.0

∕─ 23.0 28.0 14.6 9.8 58.6 1.7 4.4 0.5

27.0 30.2 18.6 10.8 59.3 1.7 4.1 0.3
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98.1

53.2

43.2

69.1

24.1

34.2

26.3

53.6

61.2

43.5

43.1

31.9

18.7

67.6

1.7

4.3

0.0

92.6

38.4

30.0

49.5

10.8

11.0

9.5

31.7

46.1

25.0

27.1

18.4

8.4

55.9

1.9

3.2

0.0

89.9

41.1

27.0

43.2

12.7

13.9

8.9

36.4

44.7

23.0

28.0

14.6

9.8

58.6

1.7

4.4

0.5

92.0

42.3

30.5

49.3

14.0

16.4

11.9

37.8

47.8

27.0

30.2

18.6

10.8

59.3

1.7

4.1

0.3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

n=1,814
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ꜞ☻◒⅜ ⇔√ ─ ⌐≈™≡⁸≥─╟℮⌂ ╩ ⇔≡™╕∆⅛⁹ ủ │™ↄ≈≢

╙  

1  ╛⁸ ⌐™╢ ─ ╩ ╢ 6  ─ ╩ ╢ 

2  ╩ √⇔⁸ ⅛╠─ ╩ ╢ 7  ─ ╩ ╢ 

3 ⱪכꜟ◓ה  ─ ╩ ∆╢ 8  ─ ⌐ ∆╢ 

4  ≤─ ╩ ∆╢ 9  ∕─              

5  ╩ ∆╢  

 

 

⁷ₒn=1,814ₓ

╛⁸
⌐™

╢ ─
╩

╢

╩ √
⇔⁸
⅛╠─
╩ ╢

◓ה
ⱪכꜟ

─
╩

∆╢

≤
─
╩ ∆
╢

╩ ∆
╢

─
╩

╢
─ ╩
╢

─
⌐

∆╢

∕─

97.9 81.9 77.8 52.5 39.0 51.8 25.1 47.4 1.0 0.1

95.3 57.6 62.6 36.8 21.2 52.3 13.6 38.4 0.8 0.2

∕─ 93.0 62.3 56.9 37.6 18.3 44.8 9.6 30.1 1.5 0.1

94.5 64.2 62.0 39.8 22.6 48.1 13.3 35.4 1.2 0.1
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97.9

81.9

77.8

52.5

39.0

51.8

25.1

47.4

1.0

0.1

95.3

57.6

62.6

36.8

21.2

52.3

13.6

38.4

0.8

0.2

93.0

62.3

56.9

37.6

18.3

44.8

9.6

30.1

1.5

0.1

94.5

64.2

62.0

39.8

22.6

48.1

13.3

35.4

1.2

0.1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,814
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ꜞ☻◒⅜ ⇔√ ─ ╩ ⌐ ↕∑⁸ ╩ ╘╢√╘─ ╡ ╖╩ ↕╣≡

™╕∆⅛⁹ ủ │ ≈  

1  ⇔≡™╢ 2  ќ ┼ 3  ⇔≡™⌂™ќ ┼ 

 

 

 

 

  

⁷ₒn=1,814ₓ
⇔≡

™╢
⇔≡

™⌂™

86.8 10.3 1.9 1.0

70.4 24.8 4.3 0.5

∕─ 67.8 24.5 6.4 1.3

71.7 22.3 5.1 1.0

86.8

10.3

1.9

1.0

70.4

24.8

4.3

0.5

67.8

24.5

6.4

1.3

71.7

22.3

5.1

1.0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,814
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⌂ ╡ ╖ ⌐≈™≡↔ ↄ∞↕™⁹ ủ │™ↄ≈≢╙  

1  ⱴ♬ꜙ▪ꜟ╛ ─  4  ─  

2 ה  ─  5  ∕─            

3  eꜝכ♬fi◓ ─   

 

 

 

 

  

⁷ₒn=1,389ₓ
ⱴ

♬ꜙ▪ꜟ
╛
─

ה
─

e ꜝכ♬
fi◓
─

─ ∕─

89.2 39.6 18.9 89.4 2.2 1.5

73.5 29.0 9.0 75.5 2.8 2.3

∕─ 71.4 28.3 7.3 74.1 2.3 1.6

75.5 30.8 10.1 77.5 2.4 1.8

89.2

39.6

18.9

89.4

2.2

1.5

73.5

29.0

9.0

75.5

2.8

2.3

71.4

28.3

7.3

74.1

2.3

1.6

75.5

30.8

10.1

77.5

2.4

1.8
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⌐ꜞ☻◒┼─ ╩ ה ↕∑≡™ↄ ≢ ╩ ⇔⁸ ⌐ ∫√↓≤│№

╡╕∆⅛⁹№╢ │⁸ ⅎ≡™√ ≤ ⌂ ╩↔ ↄ∞↕™⁹ ≢↔

 

 

 

ⅎ≡™√   ╩ ⇔√ ⌂  

ᵑ ─ ⁸ ─ ⁸ ⌐

⇔√ ⁸ ─ ⅜

─ ╩ ∆╢ ⌐│ ⇔≡

™√ ─ ⁹ 

ᵒBCP/BCM │ ⅜ ⇔⁸ⱴ♬ꜙ

▪ꜟ╩ ╘ ⇔≡™√√╘⁸ ─

⅜ ⅛∫√ ─ ≤

─ ⁹ 

ᵑ Ɽfi⁸ ⁸ ⁸ ♩▬꜠⁸ ⁸

╩ / ה ┼ ⇔ ⅜ 2

3 ≢⅝╢╟℮⌐⇔√⁹ ╩⅛↑

√ ╙ ─ ⅜≢⅝╢╟℮⌐⇔√

⌐≡ ⌐ ↕∑√ ⁹ 

ᵒ ⌐╙ BCP ╩ ↕∑⁸ ⌐

ⱷfiⱣכ╙ ↕∑√⁹ Ҟ ─

╙ ⇔⁸ ─ ≢─ ─ ╩

↕∑⁸ ─ ≤ ⌐ →√⁹ 

╩כⱣכ◘⌐ ⅎ≡⅔╡⁸

⅜ ⇔√ ⁸ ╩ ╘

─ ▬fiⱨꜝ⅜ ⅎ╢ꜞ☻◒⅜

№∫√⁹ 

╩כⱣכ◘ ┼כ♃fi☿♃כ♦─ ⁸ ↔

≤─ ╙ ─ │ ≢╙ ⅜ ≤

⌂∫√⁹ 

⅜ ─ │⁸ ─

⅜ ≢№∫√⁹ 

│⁸ ╩ ≤⇔√ ↑⅔⌐ⱪכꜟ◓

╢ ╩ ⌐ ⇔≡⅔╡⁸ ╛

─ ≡⇔≥ⱪכꜟ◓⁸╙≢ ∆╢↓≤⅜≢⅝⁸

⌐ ↑√ ╡ ╖⅜ ⌐⌂∫√⁹ 

─

⁹ 

⌐ ╘─ ╩ ⇔⁸ ─

╩ ⅞⁸ ─ ⌐ ⅎ√⁹ 

ᵑ ◄ꜞ▪│ ─ ≢╙

─ ≢№╡⁸ ⌐│ ─╟℮

⌐ ─ ╩ ╡ ⇔≡

™√⁹ 

ᵒ↓↓ ─ ─ ⌂─⅛⁸

⅛╠ ⌐⅛↑≡ ⅜ ⇔⁸

╟╡ ⅜ ↄ⌂∫≡™╢⁹↓─

≢ ─ ╩ ⇔⁸

┼─ ─ ╡╛ ╩ ⅝

↓⇔⁸ ─ ╛Ᵽ♇◒ꜘכ♪

─ ⌐≈⌂⅜∫≡™√⁹ 

ᵑᵒ ⌐ ─√╘⁸∕─ ╩ ∆╢↓

≤│ ∞⅜⁸↓╣╩ ≤⇔≡ ─ ⱡ

►Ɫ►─ ╖ →⌐ ∫≡™╢⁹ 

ה ─ ─  

ה ─ ┼─ ⁸

⁸ ⁸  

╕√⁸ ≤⇔≡↓─ ─ ≢ ⌐ ╢

─ ╩ ∆═ↄ⁸○כꜟꜞ☻◒ ─

┼─ ╡ ⅎ╩ ⇔

√⁹ 
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ⅎ≡™√   ╩ ⇔√ ⌂  

─ ≤

─ ─ ⇔⁹ 

╩ ⇔⁸≤╡╦↑ ⇔√ ⌐⅔↑

╢ ─ ╩⇔√⁹╕√⁸ ⌐≈™≡

1 ⇔╩ ⌐ ∫≡™╢⁹ 

⌐╟╢ ⅜ ╡ √

⌂ↄ⌂∫√ №╡⁹ 

─ ⌐╟╢ ⁹ 

ᵑ ─ ⁹ 

ᵒ ⁹ 

ᵑ ⌐ ≠ↄ ⌐ ∂√ ─

⁹ 

ᵒ ◦☻♥ⱶ─ ⁹ 

─ ♥꜠ⱦ ≢│⁸

⌐ ⅜ ⇔√ ≢╙

─ ⅜ ⁹ 

ה ╘√ ⌐ ∆╢ │⁸ ⌐ ∆

╢╒⅛⁸ ⇔√ⱡ►Ɫ►⌐╟╡ ┼─

כꜟ◒ ⌐ ┘≈↑≡™╢⁹ 

ה ─ ⌐╟╢⁸ ─

╩ ⇔≡™╢⁹ 

ה ─ ≢ ⅜

⇔√ ─

─ ⁸ ↑─ ╩

∆╢↓≤⅜ ∞∫√⁹ 

☻ⱦכ◘♪►ꜝ◒ ⁸♅ꜗ♇♩

╩ ⇔⁸▬fi♃כⱠ♇♩ ⌐№╣┌⁸™≈≢

╙ ≢╙▪◒☿☻≢⅝╢ ╩ ⇔

√⁹ 

⁸ ה ה

☿♇♩ ─ ─ ╩ ∂√⁹ 

╩ ⇔ ⌐ ╢ ⌐⇔√⁹

─ ╩ ⇔√⁹ 

─ ⅜≢⅝≡™⌂⅛∫

√⁹ 

⅔╟┘ ⁸∕⇔≡ ⱪכꜟ◓ ≢─

─ ╩ ⇔√ ⌐⁸

≢ ≤ ה ╩ ⇔√⁹ 

ⱴ♬ꜙ▪ꜟ│⁸ ▬fiⱨꜝ⅜ ↕

╣√ ╩ ⇔≡™╢⅜⁸ ≢

│⁸▬fiⱨꜝ⅜ ≢№∫√⁹∕─

─ ╩ ⌐∆╢ ⅜№∫√⁹ 

─ ─⁸ ●▬♪ꜝ▬

fi─ ⁹ 

ꜞ☻◒⌐≈™≡─ ≤ꜞ☻◒ ⌐

≈™≡─ ⁹ 

⇔≡™╢ ╕√│ ꜞ☻◒⌐≈™≡─

≤⁸ ∆╢ ⅜№╢ꜞ☻◒⌐≈™

≡─ⱴ♇Ⱨfi◓⌐╟╢ ≤ ⁸ ⁸

⁸J▪ꜝכ♩ ─ ⁹ 

 

 

 

 

 

 

 



33 

ⅎ≡™√   ╩ ⇔√ ⌂  

⌐ ⇔≡⅝√ ─ ⅎ

⅜ ↄ⁸BCP╛

≤─ ™⅜ ↕╣⌂™⁹ 

─ ♪ꜞꜟ ⌐ ⅎ≡⁸ ◄

◒◘◘▬☼ ╩ ∆╢↓≤⌐╟╡⁸

∞↑≢│ꜞ☻◒ ⌐ ⅜№╢↓≤╩ ↕

∑╢ ╩ ∫√⁹ 

27 9 ה ─ ⁸BCP

≢│ ╘≡™⌂⅛∫√ ─

⌐⅛⅛╢ ╛ ⅜

≢⌂⅛∫√⁹ 

╩ ⇔⁸ ╩ ⇔√ ≢ ↔≤

─ ╩ ⇔√ ╩ ⇔√⁹ 

─ ─ ─ ─ ⁹ ◘Ᵽ▬Ᵽꜟ◌כ♪─ ≤ ─ ⁹ 

≢ ⅜ ⇔√ ⌐⁸

╩ ⌐ ה ⌐ ⅜⌂

↕╣╢ ⅜ ≢│⌂⅛∫√⁹ 

⅜ ⇔√ ⌐ ─ ⅜ ⇔⁸

⅜ ∆╢ ◦☻♥ⱶ─ ⁹ 

─ ╩ ─╖≤

⇔≡™√⁹ 

⌐ ╩ ∆╢ ≤

⇔⁸ ╙ ⇔≡⁸ ─

╩ ⇔√⁹ 

ᵑ ⅜ ╩ ∫≡

─ꜞ☻◒⌐≈™≡ ⅎ≡╙╠℮↓≤⅜

⇔⅛∫√⁹ 

ᵒ ╛ ─ ⌐ ∆╢ ╛

─ ⁹ 

ᵑ ⱨ꜡▪⌐ ⌐ ⇔≡ ╩ ℮╙─╩

⇔⁸ ⌐ ℮ ╛∕╣⌐ ℮

╩ ⇔≡⁸ ─ │ ≢ ╢≤™℮ ⅎ

╩ ₁⌐≢│№╢⅜⁸ ↕∑╠╣≡™╢⁹ 

ᵒ ⇔≡™╢ ⌐⁸

╛ ⌐ ∆╢ ╩ ⇔≡™╢⁹ 

⌐№╢ ─ ─ ─

≤ ⌐ ∆╢ ┼─

⁹ 

⌐ ╩ ⇔⁸ ⌐ ╩

⇔√⁹ 

≤⇔≡⁸ ┼ ∆╢

⅜⌂↕╣≡™⌂⅛∫√⁹ 

⌐ⱦꜟⱷfi♥♫fi☻ ⅛╠ ─№∫√

☿Ⱶ♫כ⌐ ⇔⁸№╢ ─ ≤ ∆╢

╩ ╪∞ ≢⁸ ╟╡ ╩ⱶכ♅ ∟

→ ╡ ╖╩ ⇔√⁹ ⌐ ↑√

ⱴ♬ꜙ▪ꜟ  ⁹♩כ♃☻╠⅛
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ⅎ≡™√   ╩ ⇔√ ⌂  

ᵑ ─ ≤─ ⁹ 

ᵒ ─ ─ ⌐

⅔↑╢ ╣⁹ 

ᵓCrisis Management TeamⱷfiⱣכ┼

─ ─▪◒◦ꜛfi ⁹ 

ᵑ ─ ⁸ ⁹ 

ᵒ ⁸ⱨ□◦ꜞ♥▫⁸כIT ₁⁸

∆╢∆═≡─ ♩כ◦◒♇▼♅─ ⅔╟┘

ⱷfi♥♫fi☻⁹ 

ᵓ ה◓fi♬כ꜠♩⌂ (▬fi◦♦fi♩

⇔) ⁹ 

≢─ ╩ ∂ꜞ☻

◒╩ ⇔√↓≤⁹ │ ●☻─

┼─ ╩ ∫≡⅔╡⁸∕─ ─

╛●☻─ ⅜ ⇔√⁹ 

─ ≤∕─ ─ ╢═⅝ ─

⁸ ╩ ⇔√ ─ ⁸

─ ╙ ↑ ─ ⁹ 

ᵑ ─ ⁹ 

ᵒ♃▬─ ⅜ ⌐

╟╡ ─ ⁹ 

ᵑ ╩ ─ ≤⇔≡ ⇔⁸

⇔√⁹ 

ᵒ ⅛╠ ⁸ ⁸ⱷכ◌כ╩ 100

⇔⁸ ≢ ⇔√⁹ 

┼─ ⅎ╩ ℮╙──⁸

⅜ ™↓≤⅛╠▬ⱷכ☺⅜ ≤

⌂∫≡⇔╕™⁸ ⇔√ ─ ╙

№™╕™≢№∫√⁹ 

⌂ ⅜ ↕╣╢ ⌐≈™≡

ה ╩ ℮ ⱪ꜡☺▼◒♩♅כⱶ╩ ⁹

⌐⅔↑╢ꜞ☻◒╩ ⌐ ⇔√╙─╩

⇔√⁹ ה ⌐╟╡⁸ ⅜

⌐⌂∫√╒⅛⁸ ⌂ꜞ☻◒─ ™ ⇔

╛⁸ ─ ─ ⌐╙ ⇔√≤ ⅎ≡

™╢⁹ 

⌐ ╡⌐ ⌂ ╩

™⁸ ⌐ ∫√ ╩ ≢⅝╢

⅛⁹ 

╩ ⇔√ ─ ─√╘

─ ─ ⁸ ─ ∟ → ╩

⇔√⁹ 

─ ⱪכꜟ◓⌐┘

≢ BCP╩ ⇔≡™⌂⅛∫√⁹ 

⌐≡ BCP╩ ∆╢√╘─●▬♪ꜝ▬fi╩

⇔≡⁸ ┘⌐ ⱪכꜟ◓ ⌐ ∆

╢↓≤⌐╟╡⁸BCP ╩ ⇔√⁹ 

⅜ ⌐ ⇔≡⅔╡⁸ ─

⅜ ⇔√ ⌐⁸ ─

╩ √∆↓≤⅜≢⅝⌂™⁹ 

⌐ ╩ ⇔⁸ ⌐ ∆╢ ⌂

⌐≈™≡│ ∆╢↓≤⅜≢⅝╢╟℮⌐⌂∫

√⁹ 

⁸ ⌐

│ 1969 ─ ≢№

╡⁸ ─ ⁸ ─ꜞ☻◒

⅜№╢⁹ 

√⌐ ─ ╩ √⇔√ ╩

⇔√⁹ 

◘ⱪꜝ▬♅▼כfi ╩ ⅎ√ ─

ꜞ☻◒⁹ 

ה ≢⁸ ╛ⱴ♬ꜙ▪ꜟ╩

ה ⇔≡™╢⁹ 
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─ ⌐≈™≡↔ ↄ∞↕™⁹ ủ │ ≈  

─ꜞ☻◒╩ ≤⇔≡ ╩ ╖№╢™│ ─ ⁸

╙ ⅜ ╪≢™╢ꜞ☻◒⌐≈™≡─ ╩↔ ↄ∞↕™⁹  

1  ╖≢№╢ 4  │⌂™ќ ┼ 

2  ≢№╢ 

 

5  ≤│ ⅛╩ ╠⌂⅛∫√ 

ќ ┼ 

3  ╩ ⇔≡™╢ ╩ ╗  

 

6  ∕─ (                    )  

ќ ┼ 

 

 

 

 

 

 

  

⁷ₒn=1,985ₓ
╖

≢№╢
≢

№╢
╩

⇔≡™
╢
╩

╗

│⌂
™

≤
│ ⅛╩
╠⌂

⅛∫√

∕─

64.0 17.4 12.2 4.3 0.9 0.6 0.6

31.8 14.7 27.7 17.9 6.4 1.5 0.0

∕─ 34.7 11.4 18.3 25.5 8.0 0.5 1.4

38.2 13.2 20.1 20.3 6.5 0.8 0.9

64.0

17.4

12.2

4.3

0.9

0.6

0.6

31.8

14.7

27.7

17.9

6.4

1.5

0.0

34.7

11.4

18.3

25.5

8.0

0.5

1.4

38.2

13.2

20.1

20.3

6.5

0.8

0.9
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n=1,985
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╩ ⇔√ ╙ ⅝⌂⅝∫⅛↑⌐≈™≡↔ ↄ∞↕™⁹

ủ │ ≈  

1  ─ ⅛╠ 4  ⅛╠─ ⌐╟╡ 

2  ∆╢ ┼─ ⅎ 5  ₈ ●▬♪ꜝ▬fi₉ ─ ─ ╩ ∫≡ 

3  ⅜ ⇔≡™√⅛╠ 6  ∕─                    

ќ ≢ ≢№╢ ╕√│ ╩ ⇔≡™╢₆ ╩ ╗₇ ╩↔ ─ │

┼ 

 

 
 

 

  

⁷ₒn=1,546ₓ
─
⅛

╠
∆╢

┼─
ⅎ

⅜
⇔≡™

√⅛╠

⅛╠
─ ⌐
╟╡

₈
●▬♪

ꜝ▬fi₉
─

─ ╩
∫≡

∕─

28.4 39.8 0.9 7.5 10.9 4.9 7.6

20.5 44.5 2.3 9.9 5.7 5.4 11.7

∕─ 11.3 45.6 3.0 13.3 9.1 5.8 11.9

17.2 44.2 2.4 11.2 8.5 5.5 11.0

28.4

39.8

0.9

7.5

10.9

4.9

7.6

20.5

44.5

2.3

9.9

5.7

5.4

11.7

11.3

45.6

3.0

13.3

9.1

5.8

11.9

17.2

44.2

2.4

11.2

8.5

5.5

11.0

0% 10% 20% 30% 40% 50% 60% 70%

n=1,546 BCP
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⌐ ⇔≡™╢ ⌐≈™≡↔ ↄ∞↕™⁹ ủ │™ↄ≈≢╙  

1.  ─  5  ◘ⱪꜝ▬♅▼כfiβ ─√╘─  

2. ⱶכ♅   6   

3.  ⁸ ─  7  ∕─                

4 ה  ─   

β◘ⱪꜝ▬♅▼כfi ─ ⅛╠ ⅜☻ⱦכ◘╛ ─ ⌐ ↄ╕≢─ ⱪ꜡☿☻─ ⅜╡⁹ 

 

 

 

⁷ₒn=896ₓ
─

ⱶכ♅
⁸
─ ה

─

◘ⱪꜝ▬
fiכ▼♅
β ─
√╘─

∕─

94.7 89.5 88.2 77.8 48.1 44.4 4.6 2.7

92.4 81.9 73.5 53.7 34.0 28.2 3.3 2.8

∕─ 92.6 71.3 72.4 58.7 30.7 24.2 4.2 2.5

93.1 78.2 76.5 62.2 35.7 30.1 4.1 2.6

94.7

89.5

88.2

77.8

48.1

44.4

4.6

2.7

92.4

81.9

73.5

53.7

34.0

28.2

3.3

2.8

92.6

71.3

72.4

58.7

30.7

24.2

4.2

2.5

93.1

78.2

76.5

62.2

35.7

30.1

4.1

2.6

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

β

n=896 BCP
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╩ ⇔≡™╕∆⅛⁹ ủ │ ≈  

1  ∏ ⇔≡™╢ 4  ⇔≡™⌂™ 

2  ≢│⌂™⅜ ⌐ ⇔≡™╢ 5  ∕─                  

3  ⇔√↓≤│№╢   

 

 

 

 

 

 

  

⁷ₒn=896ₓ
∏

⇔≡
™╢

≢│
⌂™⅜

⌐
⇔≡™

╢

⇔√
↓≤│№
╢

⇔≡
™⌂™

∕─

38.0 36.1 18.6 2.7 1.4 3.1

23.8 37.6 23.5 8.3 4.0 2.8

∕─ 25.0 33.7 28.8 7.3 2.7 2.5

27.9 35.2 25.1 6.4 2.7 2.7

38.0

36.1

18.6

2.7

1.4

3.1

23.8

37.6

23.5

8.3

4.0

2.8

25.0

33.7

28.8

7.3

2.7

2.5

27.9

35.2

25.1

6.4

2.7

2.7

0% 10% 20% 30% 40% 50% 60% 70%

n=896 BCP
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β1⁸ ≢ ⇔√ ╛ ⌂≥─ ⌐╟╡ ⌐ ╩ ↑√↓≤⅜№╡╕

∆⅛⁹ ủ │ ≈  

1  β2╩ ↑√ 4  ╩ ↑≡™⌂™ 

2  β2╩ ↑√ 5   

3  ⁸ ─ ╩ ↑√  

β 2011 3 ─ ╩ ⌐⇔≡ↄ∞↕™⁹ 

β ₈ ₉│ ה ה ─ ⌐╟╢ ⁸₈ ₉│ ─

─ ⌐╟╢ ⁸ ─ ⌐╟╢ ⁸ ⅜ ≢⅝⌂™ ─ ⌂ ≤⇔

╕∆⁹ 

 

 

 

 

 

  

⁷ₒn=1,985ₓ

╩ ↑√ ╩ ↑√
⁸
─

╩
↑√

╩
↑≡™⌂
™

32.4 16.8 17.4 31.6 0.6 1.2

23.5 25.7 7.8 40.4 2.0 0.6

∕─ 14.4 16.2 6.6 59.9 2.1 0.7

19.6 19.0 8.5 50.4 1.8 0.7

32.4

16.8

17.4

31.6

0.6

1.2

23.5

25.7

7.8

40.4

2.0

0.6

14.4

16.2

6.6

59.9

2.1

0.7

19.6

19.0

8.5

50.4

1.8

0.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,985
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11⌐⅔™≡ ╖≢№╢ ≤ ⇔√ ⌐⅔ ™⇔╕∆⁹ ∕─ ─ ─ │ ┼  

15⌐ ⇔⁸ │ ⌐ ∟╕⇔√⅛⁹ ủ │ ≈  

1  ≤≡╙ ⌐ ∫√ 4  ⌐ ∫√⅛  

2  ⇔│ ⌐ ∫√≤ ℮ 5  ∕─                

3  ↄ ⌐ √⌂⅛∫√  

 

 

 

 

 

  

⁷ₒn=896ₓ
≤≡╙
⌐ ∫√

⇔│
⌐ ∫√
≤ ℮

ↄ ⌐
√⌂

⅛∫√

⌐ ∫
√⅛

∕─

27.1 31.9 1.4 16.0 17.6 5.9

11.6 34.5 0.0 25.9 22.2 5.8

∕─ 7.4 35.7 1.4 28.4 21.4 5.6

13.2 34.5 1.1 24.8 20.7 5.8

27.1

31.9

1.4

16.0

17.6

5.9

11.6

34.5

0.0

25.9

22.2

5.8

7.4

35.7

1.4

28.4

21.4

5.6

13.2

34.5

1.1

24.8

20.7

5.8

0% 10% 20% 30% 40% 50% 60% 70% 80%

n=896 BCP
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β1⁸ ≢ ⇔√ ╛ ⌂≥─ ⌐╟╡ ⌐ ╩ ↑√↓≤⅜№╡╕

∆⅛⁹ ủ │ ≈  

1  β2╩ ↑√ 4  ╩ ↑≡™⌂™ 

2  β2╩ ↑√ 5   

3  ⁸ ─ ╩ ↑√  

β 2011 3 ─ ╩ ⌐⇔≡ↄ∞↕™⁹ 

β ₈ ₉│ ה ה ─ ⌐╟╢ ⁸₈ ₉│ ─

─ ⌐╟╢ ⁸ ─ ⌐╟╢ ⁸ ⅜ ≢⅝⌂™ ─ ⌂ ≤⇔╕∆⁹ 

 

 

 

 
 

  

⁷ₒn=1,985ₓ

╩ ↑√ ╩ ↑√
⁸
─

╩
↑√

╩
↑≡™⌂
™

6.3 9.7 2.6 73.5 5.9 2.1

0.3 3.9 0.4 84.0 6.4 5.0

∕─ 0.5 3.6 0.2 83.3 5.0 7.3

1.3 4.6 0.6 82.1 5.5 5.9

6.3

9.7

2.6

73.5

5.9

2.1

0.3

3.9

0.4

84.0

6.4

5.0

0.5

3.6

0.2

83.3

5.0

7.3

1.3

4.6

0.6

82.1

5.5

5.9

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,985
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⌐⅔™≡ ╖≢№╢ ≤ ⇔√ ⌐⅔ ™⇔╕∆⁹ ∕─ ─ ─ │

┼ ⁸ ⌐ ⇔⁸ │ ∟╕⇔√⅛⁹ ủ │ ≈  

1  ≤≡╙ ⌐ ∫√ 4  ⌐ ∫√⅛  

2  ⇔│ ⌐ ∫√≤ ℮ 5  ∕─                 

3  ↄ ⌐ √⌂⅛∫√  

 

 

 

 

 

  

⁷ₒn=896ₓ
≤≡╙
⌐ ∫√

⇔│
⌐ ∫√
≤ ℮

ↄ ⌐
√⌂

⅛∫√

⌐ ∫
√⅛

∕─

8.3 13.2 1.6 38.0 22.9 16.0

5.1 9.2 0.0 43.6 26.4 15.8

∕─ 3.3 8.3 2.7 48.4 21.9 15.4

4.9 9.7 1.8 44.7 23.2 15.7

8.3

13.2

1.6

38.0

22.9

16.0

5.1

9.2

0.0

43.6

26.4

15.8

3.3

8.3

2.7

48.4

21.9

15.4

4.9

9.7

1.8

44.7

23.2

15.7

0% 10% 20% 30% 40% 50% 60% 70% 80%

n=896 BCP
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⁸ ─™∏╣⅛⌐⅔™≡⁸ ≤ ⇔√ ⌐⅔ ™⇔╕∆⁹ ∕─ ─

─ │ ┼  

╩ ↑√ ⌐ ≢№∫√ ╡ ╖⌐≈™≡⁸ ∆╢ ╩ủ≢ ╪≢ↄ∞↕™⁹ủ

│™ↄ≈≢╙  

1  ⁸ ⁸ ─ ה ה .14 ⇔ ─ ╕√│ ┼─  

2  ─  15. ─ ה ─ │  

3  ╛ ─√╘─ ◦☻♥ⱶ ╗

▪ⱪꜞ  
16. ⌐ ⅎ√ ╛ ─ ה  

4  ╛ ─  17. ─ ╛  

5  ─ ה ה ◓fi♬כ꜠♩☻꜡◒ .18  ─  

6 ה  ─  19. ─ ה ⇔ 

7  ─ ⁸ ⱶכ♅  
20. ☿Ⱶ♫כ─ ⁸

─ │ ┼─ ─  

8  ⌂ ─ ה .21  ⇔ 

9 ה  ה ─  22. ─  

10 ה  ─  23. ─  

11  ─  24. ∕─                

12  ─ ה  25. ⌐⌂⇔  

13 ה  ─ ה ─ ╕√│   

 

 

 

 

⁷ₒn=1,078ₓ

⁸
⁸

─
ה

⇔

─ ╛
─√╘

─ ◦
☻♥ⱶ

╗
▪ⱪ

ꜞ

╛

─

─ ה

ה

ה

─
─
⁸
כ♅

ⱶ

⌂

─

ה

ה
─

ה

─

55.2 19.3 48.5 25.2 30.9 24.5 44.6 21.2 25.2 5.1

36.5 9.9 21.0 6.9 15.6 16.3 24.2 5.3 17.3 2.1

∕─ 28.8 15.5 19.8 7.7 15.0 19.3 20.0 8.2 18.6 1.8

36.8 14.4 26.2 11.1 18.5 19.4 26.5 9.9 19.5 2.6

─ ─
ה

ה
─
ה

─
╕√│

ה
─

╕√│
┼─

─
ה

─
│

⌐
ⅎ√
╛
─
ה

─
╛

◒꜡☻♩
fi♬כ꜠
◓

─

─ ה
⇔

☿Ⱶ♫כ
─
⁸

─
│ ┼
─
─

16.1 4.7 12.3 2.4 6.0 2.7 5.8 5.1 38.0 6.5

8.6 2.4 3.8 0.5 1.3 0.9 4.2 2.9 20.9 3.7

∕─ 9.0 3.0 4.7 0.9 4.9 0.9 3.5 0.7 23.9 3.9

10.3 3.2 6.0 1.1 3.9 1.3 4.2 2.4 25.8 4.3

ה
⇔ ─

─
∕─ ⌐⌂⇔

26.5 0.8 2.0 3.4 6.2 10.4

10.8 0.0 0.3 1.7 15.7 16.6

∕─ 10.5 0.0 0.3 3.2 17.9 12.5

13.9 0.2 0.6 2.7 14.7 13.5
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55.2

19.3

48.5

25.2

30.9

24.5

44.6

21.2

25.2

5.1

16.1

4.7

12.3

36.5

9.9

21.0

6.9

15.6

16.3

24.2

5.3

17.3

2.1

8.6

2.4

3.8

28.8

15.5

19.8

7.7

15.0

19.3

20.0

8.2

18.6

1.8

9.0

3.0

4.7

36.8

14.4

26.2

11.1

18.5

19.4

26.5

9.9

19.5

2.6

10.3

3.2

6.0

0% 10% 20% 30% 40% 50% 60% 70%

n=1,078
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2.4

6.0

2.7

5.8

5.1

38.0

6.5

26.5

0.8

2.0

3.4

6.2

10.4

0.5

1.3

0.9

4.2

2.9

20.9

3.7

10.8

0.0

0.3

1.7

15.7

16.6

0.9

4.9

0.9

3.5

0.7

23.9

3.9

10.5

0.0

0.3

3.2

17.9

12.5

1.1

3.9

1.3

4.2

2.4

25.8

4.3

13.9

0.2

0.6

2.7

14.7

13.5

0% 10% 20% 30% 40% 50% 60% 70%

n=1,078
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⁸ ─™∏╣⅛⌐⅔™≡⁸ ≤ ⇔√ ⌐⅔ ™⇔╕∆⁹ ∕─ ─ ─

│ ┼  

╙ ⇔≡™╢ ╡ ╖⁸ ┘ ⌐ √⌐ ⇔√ ╡ ╖ ⌐≈™≡⁸ ∆

╢ ╩ủ≢ ╪≢ↄ∞↕™⁹ ủ │™ↄ≈≢╙  

1  ⁸ ⁸ ─ ה ה .14 ⇔ ─ ╕√│ ┼─  

2  ─  15. ─ ה ─ │  

3  ╛ ─√╘─ ◦☻♥ⱶ ╗

▪ⱪꜞ  
16. ⌐ ⅎ√ ╛ ─ ה  

4  ╛ ─  17. ─ ╛  

5  ─ ה ה ◓fi♬כ꜠♩☻꜡◒ .18  ─  

6 ה  ─  19. ─ ה ⇔ 

7  ─ ⁸ ⱶכ♅  
20. ☿Ⱶ♫כ─ ⁸

─ │ ┼─ ─  

8  ⌂ ─ ה .21  ⇔ 

9 ה  ה ─  22. ─  

10 ה  ─  23. ─  

11  ─  24. ∕─                

12  ─ ה  25. ⌐⌂⇔  

13 ה  ─ ה ─ ╕√│   

 

 

 

 

⁷ₒn=1,078ₓ

⁸
⁸

─
ה

⇔

─ ╛
─√╘

─ ◦
☻♥ⱶ

╗
▪ⱪ

ꜞ

╛

─

─ ה

ה

ה

─
─
⁸
כ♅

ⱶ

⌂

─

ה

ה
─

ה

─

67.7 38.4 60.7 47.4 46.2 39.8 48.4 31.8 30.3 6.8

46.5 12.5 28.0 13.6 18.7 22.0 25.5 6.7 16.5 2.9

∕─ 49.1 18.2 28.5 12.5 18.8 26.8 21.5 12.0 18.0 5.0

52.1 20.5 35.0 20.1 24.5 27.9 28.4 14.3 20.1 4.7

─ ─
ה

ה
─
ה

─
╕√│

ה
─

╕√│
┼─

─
ה

─
│

⌐
ⅎ√
╛
─
ה

─
╛

◒꜡☻♩
fi♬כ꜠
◓

─

─ ה
⇔

☿Ⱶ♫כ
─
⁸

─
│ ┼
─
─

21.8 7.9 26.6 3.3 8.6 3.7 16.5 11.6 56.6 18.7

9.3 3.5 4.8 0.3 2.9 0.8 4.5 2.5 30.5 5.4

∕─ 10.6 4.9 7.6 2.1 2.1 0.4 4.1 3.0 33.5 6.1

12.5 5.1 10.6 1.8 3.7 1.2 6.8 4.6 37.3 8.5

ה
⇔ ─

─
∕─ ⌐⌂⇔

52.8 2.0 4.1 2.5 4.4 11.5

17.5 0.0 0.6 1.4 9.1 18.8

∕─ 23.9 0.4 1.4 2.0 10.0 15.8

27.7 0.6 1.7 1.9 8.5 15.9
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67.7

38.4

60.7

47.4

46.2

39.8

48.4

31.8

30.3

6.8

21.8

7.9

26.6

46.5

12.5

28.0

13.6

18.7

22.0

25.5

6.7

16.5

2.9

9.3

3.5

4.8

49.1

18.2

28.5

12.5

18.8

26.8

21.5

12.0

18.0

5.0

10.6

4.9

7.6

52.1

20.5

35.0

20.1

24.5

27.9

28.4

14.3

20.1

4.7

12.5

5.1

10.6

0% 10% 20% 30% 40% 50% 60% 70%

n=1,078
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3.3

8.6

3.7

16.5

11.6

56.6

18.7

52.8

2.0

4.1

2.5

4.4

11.5

0.3

2.9

0.8

4.5

2.5

30.5

5.4

17.5

0.0

0.6

1.4

9.1

18.8

2.1

2.1

0.4

4.1

3.0

33.5

6.1

23.9

0.4

1.4

2.0

10.0

15.8

1.8

3.7

1.2

6.8

4.6

37.3

8.5

27.7

0.6

1.7

1.9

8.5

15.9

0% 10% 20% 30% 40% 50% 60% 70%

n=1,078
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⌐⅔ ™⇔╕∆⁹ ≢ √⌐ ╡ ╖√™↓≤⁸ ┘ ╙ ⇔≡ ╡

╪≢™⅝√™↓≤ ⌐≈™≡⁸ ∆╢ ╩ủ≢ ╪≢ↄ∞↕™⁹ ủ │™ↄ≈≢╙  

1  ⁸ ⁸ ─ ה ה .14 ⇔ ─ ╕√│ ┼─  

2  ─  15. ─ ה ─ │  

3  ╛ ─√╘─ ◦☻♥ⱶ ╗

▪ⱪꜞ  
16. ⌐ ⅎ√ ╛ ─ ה  

4  ╛ ─  17. ─ ╛  

5  ─ ה ה ◓fi♬כ꜠♩☻꜡◒ .18  ─  

6 ה  ─  19. ─ ה ⇔ 

7  ─ ⁸ ⱶכ♅  
20. ☿Ⱶ♫כ─ ⁸

─ │ ┼─ ─  

8  ⌂ ─ ה .21  ⇔ 

9 ה  ה ─  22. ─  

10 ה  ─  23. ─  

11  ─  24. ∕─                

12  ─ ה  25. ⌐⌂⇔  

13 ה  ─ ה ─ ╕√│   

 

 

 

 
 

⁷ₒn=1,985ₓ

⁸
⁸

─
ה

⇔

─ ╛
─√╘

─ ◦
☻♥ⱶ

╗
▪ⱪ

ꜞ

╛

─

─ ה

ה

ה

─
─
⁸
כ♅

ⱶ

⌂

─

ה

ה
─

ה

─

63.4 40.4 54.5 44.0 44.6 37.0 45.0 32.3 30.4 9.4

52.5 23.7 42.0 21.4 22.6 21.6 28.2 15.4 20.3 8.7

∕─ 49.0 20.9 32.4 17.4 22.3 26.6 23.1 17.5 18.0 8.9

52.1 24.5 38.3 22.4 25.7 26.7 27.7 19.1 20.5 8.9

─ ─
ה

ה
─
ה

─
╕√│

ה
─

╕√│
┼─

─
ה

─
│

⌐
ⅎ√
╛
─
ה

─
╛

◒꜡☻♩
fi♬כ꜠
◓

─

─ ה
⇔

☿Ⱶ♫כ
─
⁸

─
│ ┼
─
─

29.5 10.1 34.5 3.6 13.0 5.6 18.0 20.3 57.9 24.5

12.7 6.6 13.2 1.1 4.0 1.2 6.3 7.3 41.5 16.7

∕─ 11.2 5.0 11.0 0.3 6.7 1.4 7.0 10.3 37.9 11.8

14.2 6.2 15.0 1.0 6.8 2.0 8.4 10.9 41.8 15.0

ה
⇔ ─

─
∕─ ⌐⌂⇔

62.4 3.0 6.2 2.5 3.9 8.3

36.6 0.3 1.7 0.8 6.3 9.4

∕─ 35.9 0.4 2.3 0.9 8.2 11.8

40.0 0.8 2.7 1.1 7.0 10.6
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63.4

40.4

54.5

44.0

44.6

37.0

45.0

32.3

30.4

9.4

29.5

10.1

34.5

52.5

23.7

42.0

21.4

22.6

21.6

28.2

15.4

20.3

8.7

12.7

6.6

13.2

49.0

20.9

32.4

17.4

22.3

26.6

23.1

17.5

18.0

8.9

11.2

5.0

11.0

52.1

24.5

38.3

22.4

25.7

26.7

27.7

19.1

20.5

8.9

14.2

6.2

15.0

0% 10% 20% 30% 40% 50% 60% 70%

n=1,985
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3.6

13.0

5.6

18.0

20.3

57.9

24.5

62.4

3.0

6.2

2.5

3.9

8.3

1.1

4.0

1.2

6.3

7.3

41.5

16.7

36.6

0.3

1.7

0.8

6.3

9.4

0.3

6.7

1.4

7.0

10.3

37.9

11.8

35.9

0.4

2.3

0.9

8.2

11.8

1.0

6.8

2.0

8.4

10.9

41.8

15.0

40.0

0.8

2.7

1.1

7.0

10.6

0% 10% 20% 30% 40% 50% 60% 70%

n=1,985
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│ ꜞ☻◒⌐ ⅎ╢√╘⌐⁸ ≤ ⇔≡™╕∆⅛⁹ ủ │™ↄ≈≢╙  

1.  ─ ⌐ ⇔≡™╢ 

2  ─ ╛ ─ ⌐ ⇔≡™╢ 

3  ∆╢╙─│⌂™ 

 

 

 

 

  

⁷ₒn=1,985ₓ

─
⌐

⇔≡™╢

─

╛

─
⌐

⇔≡™╢

∆╢
╙─│⌂
™

32.7 37.2 39.7 2.1

18.9 31.2 56.1 0.7

∕─ 16.9 26.6 57.3 3.2

19.7 29.4 54.4 2.3

32.7

37.2

39.7

2.1

18.9

31.2

56.1

0.7

16.9

26.6

57.3

3.2

19.7

29.4

54.4

2.3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=1,985
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ꜞ☻◒┼─ ⌐≈™≡⁸ ─ ╛▪Ⱨכꜟ ⁸ ∆═⅝ ╩↔ ⌐↔

ↄ∞↕™⁹ ≢↔  

ꜞ☻◒┼─  

◄ꜞ▪≢ ⇔√ ⁸ ╩ ≤⇔≡ ≢⅝╢╟℮◦☻♥ⱶ⅔╟┘ ─

╩ ⁹ 

○ⱨ▫☻ ╩ ╩ꜟכⱣ╛☺כ▪ꜞ♩ה♩כ♃☻⁸≡⇔ ⇔√ ⁸Ⱪꜟכ

╩♩כ◦ ⇔√ ╩ ⇔≡™╢⁹ 

ה ◘ⱪꜝ▬♅▼כfi ה ה ≤ ה WG╩ →⁸

─ BCP ◦♫ꜞ○╩ ⇔√⁹ 

BCPה │⁸WG⌐ ╦∫≡™⌂™ ⌐ ⇔≡╙╠™⁸ ◦♫ꜞ○│

≤⇔≡⁸ ╩ ⇔√⁹╕√⁸ ≤ ─ ⌐

↑≡⁸ ⅔╟┘ ─ ╩◦Ⱶꜙ꜠כ◦ꜛfi⇔√⁹ 

─LPGה ╩ ⌐ ∆╢√╘⁸ ה ≢ ╩ ⇔≡™╢ ⁸

⁸∕─ ─  ⁹ 

─ ⁸ ─ ⅎ ⅝ ─כ◌♇꜡ ⁸ ─ │

╖≢│№╢⅜⁸ ─ ⌐ ™⁸ ┼ ∆╢ ─ ⅜ ∫≡⅝≡⇔╕∫√√

╘⁸ ╩ ⁹ 

∏│ ⅔╟┘∕─↔ ─ ╩ ⇔⁸ ⅔╟┘⅔ ⁸ ⌐⅔

↑╢ ╩ ⌐ ™⁸ ⌂ ⅔╟┘ ┼─ ╩ ⇔⁸⇔⅛╢═⅝

╩ ℮⁹ 

ⱦꜟה ─ⱦꜟ ♥♫fi♩ ╗ ⅜ ≢№╢↓≤⅛╠⁸ ⅛╠ ⅜№

╣┌ ≢⅝╢ ⅜ ∫≡™╢⁹ ⌐ ∆╢ ╡ ╖╩⇔√↓≤≢ ⅜

⌂╙─⌐⌂∫√⁹ 

BCP│ ╩ ⇔≡™╢⅜⁸∕╣╟╡ ↕™ ≢№∫≡╙ ⅜ ╢●

▬♪ꜝ▬fi ♩כ◦ 1 ╩ ⇔⁸ ≢ ∆╢ ╩ ∫≡™╢⁹╕√⁸

─ ╩ ⁹ ⅛╠ 5⅛ ≢ ╩ ╘≡™ↄ

 ⁹╢™≡⇔♩כ♃☻╩

─ ה ⌐ ⅜ ⇔√ ≢№∫≡╙ ⅜ ╢ ⌐⁸

SNS⌐≡ ⅜ ╣╢ ╩ ⇔≡™╢⁹ 

─ ─ ⌐≈™≡⁹ ≤∕─ ⌐ ⇔≡│⁸ ⌂ ┼ ≤ ⌐

↕∑ ─ ╩ ⇔√⁹ ⌐ ⇔≡│⁸ ─√╘⌐⁸ ≢꜠fi

♃ꜟ ╩ ╡⁸ ─ ╩ ⇔√⁹ 

─ ╩ ⅎ⁸ ⅜ⱴfiⱠꜞ ⇔⌂™╟℮⌐ ⇔≡™╢⁹ ─ ⁸

▬fiⱨꜝ ╕≢─ ╩⁸ꜞ▪ꜟ⌐ ⅜ ≡╢ ⌐≡ ⇔≡™╢⁹ 
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ꜞ☻◒┼─  

ה ╩ ⇔≡™╢ ≤⇔≡ ⌐⅔™≡ 2 ─ ╩ ⇔≡™

╢⅜⁸∕─ ─ │ ─⅔ ─ ≤ ≢№╢⁹ ⌐⅔™

≡ ╩ ⇔⁸ ≤∕─ ╩ ⇔⁸ ─ ╩ ∫

≡™╢⁹ 

ה ◄ꜞ▪─ ≤─ ה ╩

∫≡™╢⁹ 

▬fi♃כ♅▼fi☺ ⌐ ⅜ ⇔⁸ ™≢№╢√╘ ─ⱬכ☻≤

⇔≡ ⁹╕√⁸ ─ │ ─ ⁸ ≤⇔≡ ↕╣≡

™╢⁹ 

ⱴ♬ꜙ▪ꜟ─ ≤ ⁹ ⌂ ⁹ ╩ ≤⇔√₈ ╛ ₉

⁹ 

⅜ ⇔√ ⁸⅔ ╛ ─ ╩ ╢ ⌐╙ ≢─ ╩ ™⁸╕√

⅜ ⇔≡™╢ ה ╩ ⅛≥℮⅛ ╢╟℮⌐ⱴ♬ꜙ▪ꜟ╩ ⇔

┼ ⁸ ╛ ∆╢╟℮ ↑≡™╢⁹ 

ꜞ☻◒⌐ ∆╢ ⱴ♬ꜙ▪ꜟ│ ↕╣≡™╢╙── ⌂ ⅜ ≤│

ⅎ∏⁸ ⌐ ה ⌂ ⅜≤╣╢⅛ ↕╣╢⁹ ─ ⌐ ┼ ⌂

╩ ∆╢√╘⌐╙⁸ ─ ╡ ╖ ╩ ╡√™⁹ 

╕√│ ╩ ™⁸ ⅜ ⇔≡ ┼ ≢⅝╢╟℮⌐

⇔≡™⅝√™⁹ 

●☻ ╩ ●☻ ─ ≤⌂╢₈ ₉≤⇔≡ ⇔≡™╢√╘⁸

─◄Ⱡꜟ◑כ ⌐ ╖⅜№╢⁹ 

BCP│ ⇔≡™╢⅜⁸ ⌐⅔™≡│ ─ ⌐ ∂≡ ⅜ ⌂╢√╘⁸ ─

╛ ─ ה ⌐ ≠™√℮ⅎ≢⁸ ─ ⌐ ∂√ ⌐╟

╡ ╛⅛⌐ ∆╢↓≤╩ ≤⇔≡™╢⁹ 

│ ≢№╡⁸ ⅜ ⌐ ∆╢√╘⁸ ⌐│ ╩ ─ ⁸

─ ⌂™ ╩ ╘≡ ⌐ ↕∑⁸ ─ ╩ ⇔≡™√ ╩ ⇔

√ ┼ ╘≡ ∆╢↓≤╩ ⇔≡™╢⁹ 

⁸≢≥↓℮™≥כⱤכ☻ ─▬fiⱨꜝ ≤⇔≡─ ╩ ∫≡⁸ ─

⌐ ⇔≡™╢⁹╕√⁸ ⁸ ─ ⁸ ─ ─ ⇔⅜

╣≡™╢√╘⁸BCP─ ⇔⅜ ≤ ⅎ≡™╢⁹ 
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ꜞ☻◒┼─  

╟╡ ≤⇔≡ ─ ╛ ה ⌐≈™≡ ⌐≡ ╩⇔≡™╢⁹

∞↑≢│⌂ↄ⅔ ⌐╙ ╩ ∫≡╙╠ⅎ╢╟℮ ↑≡™╢⁹ 

≤ BCP ─ ⅛╠ ꜞ☻◒ ╩ ⁹

│ ⁸ ≤╙ ꜞ☻◒▪☿☻ⱷfi♩╩ ⇔⁸ ⅜ ⅝™ ⌐ ╩ ⁹BCP

│ ⁸ ⁸ ⁸ ⁸ ⁸ ⌐ ↑ ⁸ ⁹ 

3ﬞ ⌐ 1 ⁸ ─ ╩ ╘⁸ ⌐ ∆╢ ╩ ∫≡⅔╡⁸ ⁸ ⁸

─ ─ ≤ ─ ╡ ╖ ╩ ⇔ ∫≡™╢⁹ 

⌐ ⇔≡│ ⅜ ≢⅝╢╟℮⌐ ─ ⅜Ᵽ♇◒▪♇ⱪ∆╢ ╩

⇔≡™╢⁹╕√⁸ │ ⌐ ⇔≡™╢√╘⁸ ─ ה

⌐ ⇔≡│ ⌐ ⇔≡™╢⁹ 

≢№╢√╘⁸ ⌐ ∫√ ⅛≈ ⌂ BCP ╩ ↑≡™╢⁹ 

─ ⁸ ─ ⁸SNS ⌐ⱨ▼▬☻Ⱪ♇◒ ≢ ⅜ ╣╢╟℮⌐⇔√⁹ 

─ ╩ ⌐ ⇔⁸ ⇔√ⱴ♬ꜙ▪ꜟ╩ ⌐ ─ ╩

⇔⁸PDCA◘▬◒ꜟ╩ ⇔≡™╢⁹ 

ה ה ─ ≤⇔≡⁸ ∞↑≢⌂ↄ⁸ ⌐◘

Ⱪ ╩ ⇔√⁹ 

ה ◦☻♥ⱶ╩ ⇔⁸ꜞ▪ꜟ♃▬ⱶ≢ ≤⇔√⁹ 

ⱪכꜟ◓ ⌐ ⇔ ⌐ ⌂ ה ה ◦☻♥ⱶה ─ ╩ ⇔≡

™╢ ≤⇔≡⁸ ⅜ ─ ⱪכꜟ◓─ ≤─ ─ ╛⁸ ⌂

⌐ ⅛╠─ ⱷכꜟ╩ ∆╢↓≤⅜≢⅝╢ ╖⁸ ─ ─ ⅎ

╩⇔≡™╢⁹ 

⌐│ ─ ╛ ⅛╠─ ⌐ ∂≡ ─

╛ ┼─ ⌂ ╩ ™⁸↕╠⌐ ╩ ∂≡⁸ ─ ╠⇔╩ ⅎ╢ꜝ▬ⱨ

ꜝ▬fi≤⇔≡─ ╘╩ √⇔≡™╢⁹╕√⁸ ⌂ ╩ ∆╢√╘⌐₈

◦☻♥ⱶ₉╩ ⇔⁸ ≢ ╛ ─ ╩ ⇔⁸ ─

─ ⌐≈⌂→≡™╢⁹ ⌐│ ─ ╛ ─ ⁸ ╛

─ ⌐╟╡⁸ ה ה ⌐⅔™≡ ⌂ ╩ √∑╢╟℮⁸

≤─ ⌂ ⌐ ╘≡™╢⁹ 

⁸ ≢│ ∆╢↓≤─⌂⅛∫√꜠ⱬꜟ≢─ ꜟ▬◘Ⱶה꜡♥ ╩ ∆╢

⅜ ≡⅝≡⅔╡⁸ ⌐≥℮ ⅎ╣┌╟™─⅛⅜ ⇔≠╠™⁹ 
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ꜞ☻◒┼─  

2003 ─ ⁸ 2008 ⁸ 2011 ≤ ⌐ ↄ⁸

⁸ ╛ ─ ⁸ꜝ▬ⱨꜝ▬fi─ ⌐

⇔√ ⅜№╢⁹ ─ ≢ ⅎ╩≤╢ ⁸ ─ ⇔╩ ℮ ⁸

⌐ ╩ ↄ⇔≡ ⇔≡⅝√⁹ ⌐ ↑≡│⁸ꜞ ─☻כ♁ ─ ─ ⁸

ⱪכꜟ◓╛ ≤─ ╩ ⇔⁸ ⌐ ⇔№℮ ╙ ∫≡™╢⁹ 

⅛╠ ♃▬ⱶꜝ▬fi╩ ⇔⁸♅▼♇◒ꜞ☻♩≤⇔≡ ⁹ ↔≤⌐ ⇔

╩ ⇔≡™╢⁹ 

ה ⌐⁸ ╩ ⇔≡™╢⁹ 

ה ╛ ─ ∟ → ⁸ ה ╩ ⌐ ⇔≡™╢⁹ 

⌐ ⅜≤╢═⅝ ╩ⱳ◔♇♩ⱷ⸗⌐╕≤╘⁸ ⌐ ↕∑≡™╢⁹ 

ⱪכꜟ◓ ≢ ╩ ⁸ ⌐ ╩ ⇔≡ ╛

╩ ∆╢≤≤╙⌐⁸ ─ ╡ ╖╩ ∫≡™╢⁹ 

ᵑ ─●▬♪ꜝ▬fi⌐╟╢ BCP ┘ ⇔ⱨ◊꜡⁹כ 

ᵒ ┘⌐ ┼─ ה ─ ⁹ 

ᵓ ⌐╟╡ ⅜ ⇔⌂™ ╩ ⇔√⁸ ┼─

⁹ 

─ ─ 10 ─ ≢∕╣∙╣ ™≡™√ ╩ ≢ ≤⇔⁸

╕≤╘╢ ⌐ ™≡™╢⁹ ─ ⅜ ╣ ╦╣┌ ⌐ ⌐⌂╡⁸ ╙

⌐⌂╢⁹ 

↔≤⌐ ╩ ⅎ≡™╢⁹ ─ ╛ ─ ╩ ∫≡™╢⁹ 

⁸♥꜡ ⁸◘▬Ᵽכ ⁸◦☻♥ⱶ ⁸ ─ ≢ ⅝≡™╢ ⌐

≈™≡⁸ ↔≤⌐⁸ ה ∆═⅝ ╩ ™ ⱪכꜟ◓⁸⇔ ─ ♃☻◒

≤⇔≡ ╡ ╪≢™╢⁹ ⅎ┌⁸ ♩ꜝⱨ ⁸ ⁸

⁸◘▬Ᵽכ ⁸J▪ꜝכ♩ ⁹ 

⌂ BCP≢│⌂ↄ⁸ ─№╢ BCP─ ≤ ╩ ⌐ ∫≡ ⌐⅔↑╢

╩ ⌐ ⇔≡™╢⁹ 

◦♫ꜞ○⌐ ≠™√ ╩ ⇔⁸ ⌐≡ ╩ ⇔⁸ ⇔╩

∫≡™╢⁹ 

─ ╛ ⁸ ≤─ ⁸Ɽכ♁♫ꜟ ╛ ─ ה ─ ( ∆

╢ ─ ) ⅜ ↕╣≡™╢₈ ⱳ◔♇♩ⱴ♬ꜙ▪ꜟ₉╩ ⌐ √∑≡™╢⁹ 

─ ╩ ⌐⇔≈≈⁸ ─ ╙ ╘ ⌐ ╩ ⇔≡™⅝√™≤

ⅎ≡™╢⁹ 

▬fiⱨꜝ ─ⱪכꜟ◓ ≤⇔≡⁸⅔ ≤ ─ ≤ ⌐ ⅎ╢═ↄ⁸ ₁

⇔≡™╢⁹ 

( )╩ ⌐ ⁸ ╩ ⌐⇔

√Ⱪꜝ▬fi♪ ╩ ⁹ ╩ ⌐⇔√ ה ─ ⁹ ◦☻♥ⱶ☿

fi♃כ ╩ ⌐⇔√ ─ ⁹ 
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ꜞ☻◒┼─  

◒☻ꜞה ⌐ ∆╢ⱷfiⱣכ ─☻◐ꜟ ה ╩ ⇔≡ ╩

⁸BCP─ ⇔╩ ∫≡™╢⁹ 

ה ─ ╩ ⌐⁸ ╩ ∂╢╟℮⌐⇔≡™╢⁹ 

─ ⅛╠⁸ ╩ ∆╢√╘─ ╩ ∆╢√╘⁸▬fi♃fi◒╩

⇔√⁹ 

⌐ ⇔≡│⁸ ≢ ⌐ ⱪכꜟ◓⁸⅛╒╢∆ ≢╙ ∫≡™╢⁹

╕√⁸ ⱪכꜟ◓─ ≤ ⇔≡ ╩ ╩ⱶכ◐☻℮ ⇔≡™╢⁹ 

ה 9 ≤ ─ 12 ╩ ⇔⁸BCP─

⇔≤ ─ ╩ ∫≡™╢⁹ 

ה ◦☻♥ⱶ╩ ⇔⁸ ⌂ ⁸ ⌂ ─ ╩

⇔≡™╢⁹ 

ה ┘꜠☺ꜞ◄fi☻ ╩ ⇔≡™╢⁹ 

╩♩♇ⱪ≤⇔√ ╩ ⇔⁸ ─ ╛⁸

∆╢☻♃♇ⱨה ╩ ╘⁸ ─ ╛ ─ ⁸ ╩ ∫≡™╢⁹ 

ꜞ☻◒⌐ ⇔≡⁸ ⱪכꜟ◓⁸ ⅜ ⌐╙ ₁⌂ ╩ ∫≡™╢

≢⁸ ∂ ╩ ™√ │ ≡™╢≤ ∂≡™╢⁹╕√⁸ ─ ⁸ ─

│ ≢│№╢⅜ ⌐№╢√╘⁸ │⁸ ╩≥℮ ⅛∆⅛⁸╕√⁸

⅜ ╢╟℮⌂ ╖⅜ ≢№╡⁸ ⅜⌂™ BCP─ ≢ ⌂╢ ╩ ⇔≡

™ↄ⁹ 

₁⌂ ◦♫ꜞ○⌐ ≠™≡ ≢─ ╩ ™⁸ ─ ╛ⱪ꜡◓ꜝⱶ─

╩ ⌐ ⇔≡™╢⁹ 

⌐╟╢₈ ┼─ ╩ ← ₉≤₈ ─ ₉─ ≢─ ╩ ∂

≡™╢ ⁹ 

─ ה ≤ ⌐⁸ ⱪ≤⇔≡⁸כꜟ◓ ─ ⁸ ─

⁸ ┘⌐ ─ ╩ ∫≡™╢⁹ 

─ ╛ ⅜ ─ │⁸ ∏ ⌐ ⅜ ╢ ╩ ≢№╢⁹ 

─ ה⇔ ╩ ⌂℮≤≤╙⌐⁸ ─ ╩ ⇔√⁹ ⌐Ⱬ

ꜟⱷ♇♩╩ ⇔⁸ ─ ⌐│ ╩ ↑≡™╢⁹ 

≤ ⇔⁸ ≢ ≢⅝╢↓≤│ ⌐ ∆╢ ╩ ⅎ≡™╢⁹ 

─ BCP≤─ꜞfi◒╩ ⌐⁸ ◦☻♥ⱶ ╩ ⇔≡™╢ ≤∕╣

─ ⅜ ⇔√ ╩ ⇔≡™╢⁹ ╙ ╩ ↕∑⁸

╟╡ ⌐ ™ ≢⁸2 ─ ─ ⁸ ╡ ⇔ ─☻כⱬ♃כ♦─

╩ ™⁸ ╩ ╘≡™⅝√™≤ ⅎ≡™╢⁹ 
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₈ ─ ┘ ⌐ ∆╢ ₉⌐⅔↑╢◘fiⱪꜞfi◓─ ⅎ ⌐≈™≡ 

 

▪fi◔כ♩─ⱨ꜡כ 

 ▪fi◔כ♩ │₈ 26 ☿fi◘☻- ╠⅛₉♃כ♦ ⇔√⁹ ╩⁸

∕─ ⁸ ⁸ ☻ⱦכ◘⁸ ─ ≈─ ⌐ ⇔⁸ ⌐ ⁸

⌐╟╡⁸↕╠⌐⁸ ⁸ ⁸∕─ ⌐ ⇔√⁹↓─╟℮⌐ ⇔√

⁸ ⁸∕─ ⌐ ╩ ⇔⁸ ≤⌂╢ ╩ ⇔√⁹ 

 

           ▪fi◔כ♩─ⱨ꜡כ 

 

 

─ ⁸ ⁸∕─ ─ │ ─ ╡≢№╢⁹ 

 

                

 

 

 

  

ₒ ∕─ ₓ

300 301

1
1 3
3 10
10

ₒ ₓ

100 101

5000
5000 1
1 10
10

ₒ ₓ

50 51

5000
5000 1
1 10
10

ₒ◘כⱦ☻ ₓ

100 101

5000
5000 1
1 10
10

-

∕─

-

∕─

-

∕─

-

∕─

-

4

3,635 14.5%

6,973 27.8%

14,456 57.7%

25,064 100.0%
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▪fi◔כ♩─ ⌐≈™≡ 

 ⁸ ⁸∕─ ─ ⱪ⌐≈™≡⁸כꜟ◓ 27 ₈ ─ ─

⌐ ∆╢ ₉─ BCP ╩ ≤⇔≡⁸ ⅜±3%⌐⌂╢√╘⌐ ≤⌂╢

╩ ⇔√ ⌐⁸ ╩ 60%⁸ ╩ 5,000≤ ⇔ ╩ ⇔√⁹ 

            

≤  

 

 

 ↓─ ⁸◘fiⱪꜟ │ 1, 063⁸ 932⁸∕─ 975≤⌂∫√⁹

╩ 60%≤∆╢≤ │ 1,775⁸ 1, 556⁸∕─ 1, 628≤⌂╢⁹ │

3,635⁸ 6,973⁸∕─ 14,456≢№╢√╘ │ 

      1,775/3,635   = 48.8% 

    1, 556/6,973   = 22.3% 

∕─   1, 628/14,456  = 11.3% 

≤⌂∫√⁹ 
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 ≢ ╘√ ⁸ ⁸∕─ ─ ≤ ⌐ ∆ ה

─ ╩ ™≡⁸ꜝfi♄ⱶ ⌐╟╡ ה ─◘fiⱪꜟ ╩ ⇔√⁹ 

 

ה ─  

 

  

3,635 60.4% 1,063 1,775 48.8%

6,973 29.9% 932 1,556 22.3%

14,456 32.5% 975 1,628 11.3%

A,B 7 2 106
C 4 63
D 200 84 1,024
E 1,421 553 4,242
F 24 5 226
G 210 154 1,641
H 164 87 868

I-1 517 1,058 1,460
I-2 309 2,143 390
J 246 13 890
K 103 38 1,513
L 153 454 783
M 122 620 271
N 63 541 449
O 13 112 69
P 12 175 88
Q 1 1
R 66 934 372

S,T
3,635 6,973 14,456
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ה ─◘fiⱪꜟ  

       

 

 

 

▪fi◔כ♩ ─ ≤  

▪fi◔כ♩ ─ ⁸ │ 40.0% 40.8%⁸ 37.4%⁸∕─ 41.7%

≢№∫√⁹↓─ │ ±3%│ √⇔≡™⌂™⅜⁸ ⌐ ∆╟℮⌐ ⁸

⁸∕─ ⌐ ⇔≡ ±4.0% ─ ≤⌂╢ ─ ≤⌂∫≡™╢⁹ 

 

▪fi◔כ♩  

 

 

  

 

 

 

  

A,B 3 1 12
C 2 7
D 98 19 114
E 691 124 478
F 12 2 25
G 103 33 186
H 81 19 98

I-1 252 236 164
I-2 151 478 44
J 120 4 100
K 51 8 170
L 75 101 88
M 60 138 31
N 31 121 51
O 6 25 8
P 6 39 10
Q 1
R 32 208 42

S,T
1,775 1,556 1,628

1,775 724 1063 598
1,556 582 932 524
1,628 679 975 548
4,959 1,985 2970 1670
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►▼▬♩Ᵽ♇◒ ─ ⅎ  

 

 ►▼▬♩Ᵽ♇◒ ≤│⁸▪fi◔כ♩─ ⁸⌐♃כ♦√╣╠ ╛

─ ─ ⌐ ╦∑≡⁸ ╖ ↑╩ ℮↓≤╩™℮⁹ ╖ ↑ ►▼▬♩Ᵽ♇◒ ≤│⁸▪

fi◔כ♩─ ⌐ ↔≤─►▼▬♩ ╩ ∂╢↓≤≢№╢⁹ 

↓─ ⌐╟╡▪fi◔כ♦♩כ♃─ ╡╩ ⇔⁸╟╡ ⌐ ⇔√ ╩ ⅝

∆↓≤⅜ ╢⁹ ≢│⁸ ⌂ 1, 985 ╩ ─ ─ 25,064 ─ ─ ╛

─ ─ ⌐ ╦∑╢ ╩ ∫√⁹ 

 

 

7 2 106 115
4 63 67

200 84 1,024 1,308
1,421 553 4,242 6,216

24 5 226 255
210 154 1,641 2,005
164 87 868 1,119
517 1,058 1,460 3,035
309 2,143 390 2,842
246 13 890 1,149
103 38 1,513 1,654
153 454 783 1,390
122 620 271 1,013
63 541 449 1,053
13 112 69 194
12 175 88 275
1 1 2

66 934 372 1,372
3,635 6,973 14,456 25,064

1 1 6 8
0 0 0 0

48 10 67 125
267 41 184 492
11 2 19 32
37 13 71 121
48 8 43 99
96 82 61 239
58 204 11 273
70 1 46 117
13 2 88 103
32 32 24 88
18 45 11 74
13 39 26 78
1 6 4 11
3 21 2 26
0 0 0 0
8 75 16 99

724 582 679 1,985

1,421/25,064=5.7%

267/1,985=13.5%

2

Ҧ

154/25,064=0.6%

13/1,985=0.7%

Ҧ

/

Ҧ
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ה  

http://www.bousai.go.jp/kyoiku/kigyou/  

 

 


