Disseminating disaster information to foreign nationals

Disaster Management Bureau, Cabinet Office
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O It is vital that foreign nationals staying in Japan can easily access the information they need
to quickly take evacuation action in the event of a disaster.

O Thus, we are working together with relevant national institutions on a project to create an

environment in which disaster-prevention and meteorological information can be
disseminated in multiple languages.

~

@ Creating multilingual dictionaries

A 4 ) 4
(2 Using push technology to ® Using pull technology to
disseminate information via disseminate information

an app via a website

A 4 4

@ Creating flyers and leaflets and circulating them/making people
aware of them
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O The Japan Meteorological Agency (JMA) and the Fire and Disaster Management Agency
(FDMA) are creating dictionaries with disaster management vocabulary and messages in
15 languages, which are available on their websites.

N

@ Creating multilingual dictionaries

They are creating multilingual dictionaries with around 7,000 entries in 15 languages,*

including geographical names, vocabulary, and messages used in Earthquake Early Warnings
(EEW), tsunami warnings, weather warnings, evacuation instructions, and more.

*Japanese, English, Chinese (traditional and simplified), Korean, Spanish, Portuguese,
Vietnamese, Thai, Indonesian, Tagalog, Nepalese, Khmer, Burmese, and Mongolian

[Multilingual dictionary for meteorological information, etc.] [Multilingual dictionary for evacuation instructions, etc.]
https://www.data.jma.go.jp/developer/multilingual.html http://www.soumu.go.jp/menu_seisaku/kokumin/jyohonanmi

nzero/index.html



http://www.soumu.go.jp/menu_seisaku/kokumin/jyohonanminzero/index.html
https://www.data.jma.go.jp/developer/multilingual.html

Multilingual dictionary for evacuation instructions, etc. 4 wmp E=%e AR @) s o =57

Japan Meteoro/ogical Agency

(excerpt) -
Basic glossary

BAE wEE HEZE(EEF] FEE[REF] BEE ARAUEE
K Flood oK HK 25 Inundacién
THKE Landslide TRFE TERK E A TH sl Desastre por deslizamiento de tierra
KEBAFAE (=8 Storm surge 24 i3 e Marea alta

b= 954 Tsunami BIR prded X2l Tsunami
Z 0t Other Hith Hith 7|Et Otros
SEEERY Evacuation of the Hderly, Etc. EENEHITEE ZEANSERA DHA Sof il Evacuacién de Personas Mayores, Etc.

RS BEIER Evacuation | nstruction BT HEER CHI X|A| Orden de Evacuacién
REREHR Energency Safety Measures 22T HE REREHEE H| A OF YA Medidas de Seguridad de Emergencia
BHEIER Evacuation information BIEER BHIAR oo g2 Informacién de evacuacién
EMLALS Alert Level 3 EMERS EmFRS B &3 Nivel de alerta 3

ERLALO |ERLAILS Alert Level 4 ERFI ERFm B 24 Nivel de alerta 4

ZERLALS Alert Level 5 ERERS ERERS A7 25 Nivel de alerta 5
ikl Issued bTii) B L Orden

4RI
s Canceled R R S| Desactivada
BIE $:ub0 Affected areas B 5t X HE & WPAPNE: Zonas afectadas
HS RBRBRA Area of information issuance/cancellation R/ BRBRAT iR ER R Y- siH X9Y Distrito de Orden / Desactivacién
- BB S Category of information issuance/cancellation R/ RS Bim-RRIREER LH-ofH L2 Clasificacién de la Orden / Desactivacién
4B RRAN Eii:ﬂnt‘:‘rﬂiﬂotm”HQHM K/ T/ R Bin-SEMIRAEE (2T 0/Y -3 LAl iFechay hora de Orden / Transicién / Desactivacion
REREL) Title (heading) il 1z HH|(H =) Titulo

EEETA KES Disaster type RELH KELE Mo F& Denominacién del desastre
HSEH Reasons for information issuance/cancellation | R #EEH SRR 24 ol Razén de la orden
BEIERT Evacuation sites BEXERT piE3e ofo) & Centro de evacuacién
HRIER Supplementary information HREER WRES Bz M Informacién adicional
HRT Announced by: sTid NEE SHEAN Fuente

) — &Rl T In some areas o X o= A& X0 M En algunas zonas
2T In all areas X A EE HA A En todas las zonas
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O The Japan Tourism Agency is supervising the development and operation of “Safety tips,”
an app that reflects these multilingual dictionaries and makes it possible to disseminate

information using push technology. )

\

1 (@ Using push technology to disseminate information via an app

“Safety tips,” an app that disseminates information using push technology, reflects these
multilingual dictionaries and disseminates emergency information, meteorological information,
and more in 15 languages.
B URLSs for download
- Android:

Calm down. Take safety measures
until tremors stop,

ps/details?id=ip.co.rcsc.safetyT
Ips.android

*iPhone:

Push notification Action to be taken



https://play.google.com/store/apps/details?id=jp.co.rcsc.safetyTips.android
https://itunes.apple.com/jp/app/safety-tips/id858357174?mt=8

The main functions of Safety tips

o) SRT
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Japan Meteoro/ogical Agency

Weather forecast

Heat illness information

Goes on to explain
heat illnesses and .
provides a flowchart] ..
of how to deal with | =
them

o warning has been announced.

Kakogawa City, Hyogo Pref
Today Tomorrow
15/ 5 C

59/ 41°F '

D

Evacuation instructions, etc.

= Displays information from the past month,
for locations that the user has registered in
advance (if set to automatic location, this
will be for the user’s current location)

= There is a link at the bottom of the page to
.. ®| access information about evacuation shelters
B (external app)

Emergency contact information

- * Points to note when calling

110 and 119 and one-click dials

Home screen

w

* One-click dial to an embassy,
based on the native language
registered by the user

Available languages
Japanese, English, Chinese (simplified/traditional), Korean,
Spanish, Portuguese, Viethamese, Thai, Indonesian, Tagalog,
Nepalese, Khmer, Burmese, Mongolian

Status of announcements of
warnings, etc.

Information about medical
institutions that can accept
----- - foreign nationals

@ @
# Guide for when {J
you are feelingill

Provides information

about medical

institutions that can

accept foreign nationals

== g indifferent prefectures
' (approx. 1,970 entries)

o ks, .Y

Transport information

Preparatory learning materials

Explanation N o4 Information
of different L4 | about first
types of =79 l.id
warning S
S )
List of links

*NHK WORLD-JAPAN - Embassy information

* Transport information - Japan Meteorological
Agency

* Information about medical institutions that can

accept foreign nationals

= Information about free public wireless LAN

- Japan National Tourism Organization (JNTO)

* Speech translation app “VoiceTra” (NICT) 5
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O The Japan Meteorological Agency disseminates meteorological information in 15
languages on its website, providing maps that are color-coded by risk level for each type

of disaster.

Multilingual meteorological information on

https://www.jma.qo.jp/ima/kokusai/multi.htm 43

The Japan Meteorological Agency disseminates
meteorological information in 15 languages on its
website, as well as providing maps that are color-coded
by risk level for heavy rain, flooding, and landslides.
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Example (Slmpllfled Chinese)

the Japan Meteorological Agency website

3 Using pull technology to disseminate information via a website

@ . amEam
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Mdfc dé nguy cd tai hoa sat lg dat
I Cuc ky nguy hiém

y hié
i [Thong t|n tchrng duang cdp dé canh gidc 4]
| — Can g|ac
[Théng tin tuong duong cdp dd canh gidc 3]
uu Y

L
[Thong tin tufong dchrng cdp ddé canh giac 2]

Lutu ¥ vdi thang tin sdp dén

Explanation of real-time risk map and Vietnamese
example



https://www.jma.go.jp/jma/kokusai/multi.html
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MINISTRY OF JUSTICE Japan Meteorological Agency

on Disaster Mitigation page
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Link to types of tsunami warning/advisory
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Example: Weather warning/advisory page
(Khmer)
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Example: Tsunami warning/advisory page
(Burmese)

FanT yynbiH A43n63p3anTUNH C3paMxnyynar, ManTt yynbiH 43n63panTunH
ypbAYMNCaH M3433

2020/01/02 22:40 Opoo

+

Yeysas

Tant yy sk aanBapenuiin cakyynax TeEwmka Gaiiraa rant yyn

A\ Tesunk 5 (Hyynran @ Tesuwms 4 (Hyymaw A Tesum 3 (Yynaka A\ Tesumk 2 (ranT yynsw aw
wnmcyynant) * wnmxyynax Gantran) * rapax 3oxwmyyynant) opuusik 30XRyyyRanT)
TanT yynsix ganGapenmuiiv cayynax TeEwwka GarTaaryi rant yyn

@ Orox cyyuss Gycen cairap cakyyna erex * (@ Yynaxa rapax anynai () Tant yynsix aw opussik aoyn
Aanaiix 2oopx rant yyn

@ Aanaiix ofiponyoox razpyyasa cakyynra erex

¥2Tous /)i DGR CHOGMKIY\TAY TS T Capnyn

3apnacaH efep
uar

lFanT yynbiH H3p

Tynxyyp yr 30pHATOT XOT CypHH, TOCTOH

Xokkaigo:Toako xwxur xoT(ManT yyn

A3n63paNTMiH CIpaMxNyynar: Hyynran

WHKYYN3NT 33p3r.)

Xokkaigo: Cobayy xuxur xor(Fant yyn

A3n63panTwitH capamxnyynar: Hyynran
6 WHMKYYN3NT 33par.)

2000/03/28 11:55

Xokkango:[daTte xoT(ManT yyn
A3n63paNTMitH CIPIMXNYYNI: YynaHg
rapax 3oXuyyynant 3spar.)

Example: Volcanic warning/forecast page
(Mongolian)
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Creating flyers and leaflets
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O We are creating flyers and leaflets relating to disaster-prevention, which include this
Information and are available on the Cabinet Office website.
O Four types of flyer have been created, and these are also available in 15 languages.
. J

(D Disaster Mitigation Points
for Foreign Nationals
(Available in “yasashii

Nihongo” (plain Japanese))

@ Helpful Apps and Websites
in the Event of Disaster

RAEAor~

KEDLHETSS!
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G L ova s aw B&E
BAOBAKEIRA S

WIS BRI
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£ %HD’CJ'0<’\§5'D®FI§1’J = Fron ey 20, 2021
% %‘% 7 I ‘ Please evacuate when an
% o B [E e s ey “Evacuation Instruction” is issued!
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®
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Medidas para mitigagdo de desastres para -7_“. . ONOH Ca “mﬂ o FEFIE necessitam se retirar para um local de refugio.
lﬁ-— Lime R e e e - taaf ® Os locais de reflgio ndo se limitam as escolas de [ [ “r2zeeoczeses
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el e parentes efou conhecidos. BHBRERRTT.
LTREW
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- *# pptiguyt ickly o who feel that they are already in danger should
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. B :;K’__)EG)‘ podem ter s\dp a\terados. ou ampliados. Num
- l-' rry H“ dessate, confie o locss o Homepage ds e R
a
”””‘ ® Inclusive de carro , é perigoso se locomover ao arivie
durante &s fortes chuvas,
Se por algum motivo tiver que ficar dentro do carro,
verifique suficientemente as condigdes ao redor
para que fi

Written in plain Japanese and available
in 15 languages
Poster created with QR code

Posters created in 15 languages®

® Evacuation Essentials
Under COVID-19 Crisis

- - PP e g

MEIO0TVCILABBESRRE UENPTE,

KEIFICIA BIREBI L) SARL

Posters created in 15 languages

*H3F58208H5

SR T A 9 e

i 4

Available in 15 languages
Poster created with QR code

*Japanese, English, Chinese (simplified/traditional), Korean, Spanish, Portuguese, Vietnamese, Thai, Indonesian, Tagalog, Nepalese, Khmer, Burmese, Mongolian



The idea: A flyer that is easier to sort and distribute & mam [@zse 2P @) wir o587

Meteoroogical Agency

O This flyer has been created with a QR code, meaning it is not necessary to print it out in each
language. The flyer summarizes the key points of protecting oneself from disaster in plain Japanese.
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Posters created in 15 languages
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Japan Meteoro/ogical Agency

O “Helpful Apps and Websites in the Event of Disaster” and “Evacuation
Essentials Under COVID-19 Crisis” have been produced in 15 languages.

\

® Helpful Apps and Websites
in the Event of Disaster

® Evacuation Essentials

VIS SIS IS IS Y.
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Japan Official Travel App
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Websites in the Event
of Disaster
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English version
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Mongolian version

Under COVID-19 Crisis
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5 points to keep in mind

5 pontos que vocé precisa saber:

English version Portuguese version

10




Ensuring that new evacuation information is widely known +# xasp R3]
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MINISTRY OF JUSTICE pan Meteorological Agency

O Notifications concerning new evacuation information are also being disseminated in 15 languages.

Evacuation
Information

fwn | RN3F5A20805

&3 BElE s

@ ﬁ%%ﬁvﬁfﬂ%
% 2 8 5

SASRIBAYADLE

RRR2ER

CNETORMRIFEY

WERLEME

(REESMBLALSCRS)

SRRER(R2)
<HEEE

S3NVLEZIVEA RS

BRESEM ] anssenns

KR F0K - WM RO
(&)

prnsy (en
2 _Fée
1 '-m AR SHLENE
sennen .".‘.‘ (E®F) (a®r)

# 1 BAHANEORRENRICESTIFILOTREVSDESIS. BRLAL S RETRSThAMETEBY T AL

# 2 BERETR. CNETOBRBE OIS/ ITRARINSIEREIET,

#3 WAL G REFSUADALSECSUEROTRERSDEMS L) EEOREE L) EREEULSAZNICEETD
SL2UTY,

AT AT AT TSRS

ERLALSE. BHBSERIESNET, HRCRPOHHD
ITLRSLBRSTES chnsid, BREPMEOHIAL.
BHRBRBRRNTT . ERLALAENETRT EELALIERESEMT
ERLALSRABR2WRO BRERAA SRR BREBM A 5B
RREFOTRLHEEA ! LELED. LELED,

AR HAKC MR
(ERF)

Scan to get this information in your own language.
English LS £ LD #30f || Espadol
Portuguds Tiéng Vit manie: e || e
Tagelog Babasalndonesia | | watura Moo xan OR Transiater.

PIRBAT (R53E182S) < THRGFT

Evacuation
Information
(Revised)

This flyer can also be read in 15 languages using the QR code

From May 20, 2021
6 Please evacuate when an
“Evacuation Instruction’
“Evacuat | on Reconmendations” wil | no longer
be used

New Evacuation Information

.. Emergency
Safety
Measures

Alert Level

Prayicis Sysben af
Evacuatian informesion

Disaatar

Cisasthy
i

-—-<Be sure to evacuate by Alert Level 41>

Evacuati
Instruction

g

A
(a §
High rgh af

iz astor S

Evacuation of the™> s
Elderly, Etc. ham
Hezwy Rain, Flood, or

Stam Surye Advizories
(lapan Meterralagical Aqeacy)

soedial oars
Haany Rain, Ao o
Tieom Sange Aakorien
{lagaan Kebazr oo ol i)

2 ;-nﬂz
Weather uiﬁéai%' =
1 . Piobability of Warnings

Flak af i
Raket {Jspan Meteorological Agency)

Frutabid i 1 Wi,
Llepan e onslaginal Sgeroyt
Note 1: Alert Level 5 is rarely issued due to a number of
reasons, such as municipal authorities being unable to
accurately grasp the severity of a disaster.

Note 2: Evacuation Recommendations will no longer be
issued. Instead, Evacuation Instructions will be issued.

Mote 3: An Alert Level 3 indicates that everyone living in the
evacuating area should prepare to evacuate if the Alert
Level is raised. People who may have difficulty evacuating
quickly or who feel that they are already in danger should
proceed to evacuate themselves.

E PR R RS EA AR F R F R A A A R AR ETRERREEARTELT
Emergency Safety Measures (Alert Level 5)
indicates a life-thraataning situation in
which you can no longer safely evacuate.
Please evacuate before Alert Level 5 is issued.

" is issued!

Tir ngay 20/5/2021,

& so tan theo chi thi lanh nan
Khuyén céo lanh nan dwec hay bé

Ca'rég baa

He théng théng tin
lanh nan, Vi . chao

Thing tin lanh nan

- Kihuyén cao linh nan

Chiida b l&nh nan -
N Eiir THu lanh nan &A1 e
mpued oo bl e

So tan nguwdri :

cao tudi, v.v...

g COEIGNG N uu § vh R o, ngip
2 "o’ = Iyt hojc tridu cuerng
Thet tierwalfgit s (G quan Khi tugrng Nhsit Bae)

1 el S,
Chay 1: h béo cép 5 khdng phai kic ndo cling dugc dua
ra, vi chinh quy®n dja phurang khéng thé ndm chinh xéc tinh
trang clia mét tham hoa.

Cha y 2: Chi thi ldnh nan s& dugc ban hanh tai théi di
dura ra khuyén céo ldnh nan theo hé thdng trurde dé.
Chi y 3: Canh béo cép 3 1a thai diém nhirng nguéi khéc
ngodi nguéi cao tudi, v.v... cling nén bit diu hanh déng
hogc chusn bj sor tdn khi cn thigt, hodc tr so tdn khi cam
th&y cd nguy hiém cho tinh mang cia minh.

Ry rrrrrrrry

ELIRARE G 16 RAS
i

Icnmml-lmllmm

FIHn Ln i B s
12 i Rls i Rl B

Canh bao cép 5 chi tinh hudng de dga dén tinh mang
ma ban khing thé scr tan an toan,
Dirng dei dén khi phat I§nh Canh bao cdp 5 -
Bién phap bio dim an toan khin cap!

Evacuation Recommendations will no longer be used.
From now on, all residents should evacuate from
affectad area=s when or bafore Evacuation Instruction
(Alert Level 4) is issued.

Elderly people, those with disabilities, and others
who may need more time to evacuate should evacuate
from affected areas when Evacuation of the Elderly,

Etc. [Alert Level 3) is issued.

Khuyén cao lanh nan dwgc hiy bo
Luc nay, tat ca ngu’m ddn can so tan
khai nhu'ng nei nguy hiém
thec Canh bao cap 4 - Chi thj lanh nan.

Nhirng ngwei can nhigu thei gian dé so tan
nhwe ngwéi cao tubdi, ngudi khuyet tat
thi céin sor tan khoi noi nguy higm
khi ¢6 Canh béo cap 3 - So tin ngudi cao tudi, v.v...

(English example)

(Vietnamese example) 11




Finally YA TLE el JOY FROEL

( )
O We ask that you make this information widely available to foreign nationals who are staying in Japan.
Specific methods: @ Print out the flyers from the Cabinet Office website and hand them out/display them
@ Include a link to the Cabinet Office website in your company’s e-mail magazine,
social media, on your website, etc.
(3 Take the chance to explain these when you are hiring or during regular training, etc.
\ J

/You can download these \
flyers in different languages
from the Cabinet Office Japan
Disaster Management in

Japan website.
@imake use of them. /
(3 Evacuation Essentials Under COVID-19 Crisis:
http://www.bousai.qo.jp/kokusai/evacuation points/index

en.html ;
@ Evacuation Information (Revised Version): RO
http://www.bousai.go.jp/oukyu/hinanjouhou/r3_hinanjouh — s=Eksmsis:

<Links to the Cabinet Office Japan Disaster
Management in Japan website>

@ Disaster Mitigation Points for Foreigners:
http://www.bousai.go.jp/kyoiku/gensai/index_en.html

@ Helpful Apps and Websites in the Event of Disaster:
http://www.bousai.go.jp/kokusai/web/index.html

ou quideline/evacuation en.html



http://www.bousai.go.jp/kyoiku/gensai/index_en.html
http://www.bousai.go.jp/kokusai/web/index.html
http://www.bousai.go.jp/kokusai/evacuation_points/index_en.html
http://www.bousai.go.jp/oukyu/hinanjouhou/r3_hinanjouhou_guideline/evacuation_en.html

